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What is this tool?
• An information tool to help people when
considering whether to stay in their current
home, or to move
• Provides people with information and ideas to
help them make an assessment of their needs
and whether their current situation meets
those needs
• Helps people identify the information they may
need for making a decision
• The tool is interactive – the user decides how
to use it
• The tool does not give the solution

What does the tool do?
• Helps to identify what’s important about the
home and living environment
• Describes a range of options
• Identifies some advantages and
disadvantages of different options
• Helps comparison of different options
• Identifies what are the flexible and not so
flexible choices, and why
• Allows you to work through at your own pace
and to reflect
• Indicates where to get further information

We drew on the Research Findings
• People want to be actively involved in decisionmaking about their home-related needs
• Home-related decisions are complex:
• Staying put or moving?
• Do renovations or not?
• What are the financial implications?
• What are my future needs?
• Could I manage with some help?
• Potential danger of jumping to the ‘solution’ before
understanding the ‘problem’

Thinking about the future
I’ve never thought about the sort of housing I would need
when I’m old.
I get pressure from my friends and family, ‘why do you
want to stay there?’
We find it hard, the older you get, you get less confident
to make decisions. Family is good if they are prodding
you in the right way. One of the things we believe is most
important is don't leave it too late, don't be in such of a
state that you can't do your own organising. We've seen
other people like that.

We drew on the Research Findings
• Information is in lots of places, but it’s often
confusing and not easy to source
• Householders are seeking information to
help them stay in their own homes, as well
as about moving options
• Sometimes information is sought on the
basis of immediate need, not for long term
planning
• Older people like to get information in
certain ways and when they are ready
• Families as well as older people need
information

Where’s the information?
It’s a minefield, you don’t know where to get information.
We want to find out information before we are in the
situation where we need it … We asked where we could
contact someone, she was very vague and not much up
to speed with that query.

Many people think that to ask for information is a
weakness, that it means you've failed. I think that's the
single biggest thing stopping people asking for
information.

We looked at overseas tools …

Did some brainstorming …

And came up with this …

Tested with over 100 people

Comments from the Tests
It’s a clarifying tool, it makes you think about different parts
of an issue, breaking it down, otherwise it would be too big.

Easy to navigate and well thought out.
This will alert us to the gaps in the system.
How come it’s just for older people? Not only relevant to the
older person, but to all ages.
The concept is good, but how do you get whānau engaged
in this conversation? As I went through, I recognised more
and more the importance of having the conversation, how
you introduce the kaupapa.

How to use this tool
• Introduction booklet
• What’s the issue? – i cards. These
describe something of concern.
• What are the opportunities? – A cards.
These cards set out options to consider.
• Information about each option – B
cards
• More options – C cards
• You can go through these steps in
order, or skip to any step along the way.

