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Glossary
Source. Te Aka Māori-English English-Māori Dictionary online (www.maoridictionary.co.nz)

Ariki ........................ high tribal chief
Aroha ...................... love, affection
Hapū ....................... subtribe
Hoko ....................... to buy. Hokohoko shop refers to a secondhand clothing shop.
Hui .......................... gathering, meeting
Iwi ........................... tribe
Kia māhaki .............. be humble
Kaumātua ............... adult, elder, elderly man, elderly woman; also see pākeke
Kaumātuatanga ...... old age, later years, later life
Kaupapa ................. purpose, agenda
Kohanga Reo ......... Māori language immersion preschool
Koroua .................... elderly man, elder, grandfather, granduncle
Kuia ........................ elderly woman, grandmother, female elder
Mana ...................... status, prestige
Manaakitanga ......... generosity and care for others
Marae ..................... “often…used to include the complex of buildings around the marae”
Mauri ...................... life principle
Moemoea ............... dream, vision
Mokemoke .............. be lonely, solitary
Mokopuna ............... grandchildren, great-grandchildren
Ngāti ....................... prefix for a tribal group
Noa ......................... common or profane
Paepae ................... orator’s bench
Pākehā ................... of English or European origins
Pākeke ................... alternate name to kaumātua for Māori elder(s)
Papakāinga ............ original home, home base, village
Pūmanawa ............. natural talent, intuitive cleverness
Rangatira ................ executive chief
Rohe ....................... region, territory
Taiwhenua .............. district
Tamariki .................. children
Tangihanga ............ funeral
Taonga ................... treasure, anything prized
Tapu ....................... sacred or prohibited
Te Puni Kōkiri ......... Ministry of Māori Affairs
Tikanga ................... correct procedure, custom
Tohunga ................. priest
Tūrangawaewae ..... place where one has the right to stand
Urupā ...................... burial ground
Waimarama ............ seaside village in Hawke’s Bay
Wairoa .................... town in northern Hawke’s Bay with a population of around 8300 people
Wairua .................... spirit, soul
Whakapapa ............ genealogy, lineage, descent
Whakataukī ............ proverb, significant saying
Whānau .................. extended family, family group
Whānau ora ............ Māori family wellness
Whanaungatanga ... kinship, sense of family connection
Whare ..................... house, residence
Wharenui ................ meeting house
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Executive Summary
The case study of Māori housing downsizing experiences, outcomes and needs was a
component of the Finding the Best Fit: Housing, Downsizing and Older People in a Changing
Society research programme. This research programme had two objectives:
1. Getting Best Fit: Optimising Older People’s Use of the Housing Assets
2. Stay, Go, Downsize: Tools for Better Decisions
The Māori case study falls under Component 1: ‘Older People’s Downsizing: Experience,
Outcomes and Needs’, of the second objective. This case study focused on the material,
cultural as well as personal taste and locational factors that shaped the decisions and
determined the outcomes for Maori older people and housing.

Methodology
A Kaupapa Māori methodology was adopted for this case study. Māori cultural practices
infused the consultation, key informant conversations, and participant interviews as well as
the subsequent analysis and reporting of findings. Affirming questions were asked, and a
strength-based analysis undertaken of the qualitative data.

Methods
The research for the case study was conducted in three waves of qualitative inquiry. This took
place mainly in Hawkes Bay, with consultation and interviews also being conducted with older
Māori in Christchurch.
In the first wave, three groups of older Māori were consulted about the research at kaumātua
days run by Māori health providers. The Board of Ngāti Kahungunu (Wairoa Taiwhenua) Inc.
and the Māori Committee of Hastings District Council were also spoken with. The focus of the
consultation was on what the researcher needed to know about the housing circumstances
and decision-making of older Māori.
In the second wave, 12 key informants were interviewed as both preparation for the
recruitment of participants and to gain their insights into the issues older Māori were taking
into account in their decision-making about their housing. Key informants were involved in
local councils and government agencies, health service provision, and marae and social
service provision to kaumātua. The questions in the key informant interviews were largely
dictated by key informants’ area of expertise.
In the third wave, 29 older Māori were interviewed during the second half of 2014 and the first
half of 2015. These participants ranged in age from 61 years to 91 years, with a mean age of
74 years. The majority of participants either lived in their own homes and had been there, on
average 37.5 years, or were in retirement accommodation and had been there, on average,
7.9 years. The majority of participants had at some stage in their lives owned and occupied
their own home. They were asked about their current housing (length of occupancy and
previous homes; making decisions about housing moves; moving to their current home; and
settling in), as well as their future housing aspirations. Interviews were mostly with individuals,
and in two cases with a couple. Findings from each wave are summarised below.

1. Consultation Hui
Key points from the consultation included:

vii

Older Māori: Downsizing experiences, outcomes and needs

2016

 Those consulted talked about their own experiences as well as the experiences of older

Māori they knew. People took the topic seriously and were generally in agreement that the
case study research should proceed, with interest shown in the researcher returning to tell
them about the research findings.
 A key decision from the consultation was to ask older Māori participants in the case study

to talk about their housing experiences and decision-making throughout their lives.
 Those consulted said it was important that the research did not make any assumptions

about older Māori as they have a range of experiences. They also stressed the importance
of older Māori being able to retain their mana in whatever housing arrangement they were
living in.
 The consultation provided a ‘reality check’ in terms of the sorts of homes that older Māori

had grown up in and some of the issues they now faced as a result of tensions with their
whānau, the end of their long-term HousingNZ tenure, or because of their ill health and
need to be closer to medical services. Often housing moves were forced upon them.
 Those consulted said that events in their neighbourhood or community could overtake

older Māori and leave them with a devalued house, a house they would realise no cash
from when they moved to smaller accommodation, or with a house they could not afford to
pay the rates on because house values had risen dramatically within their community.
 Downsizing options mentioned during the consultation included: kaumātua flats,

papakāinga housing, state houses, council flats, and retirement villages.
 Location was raised in two ways during the consultation: first, feedback was given that

Wairoa was over-researched, and second, that older Māori in Australia were akin to a
‘sleeping giant’ that would one day want to return home to Aotearoa to retire or die.

2. Key Informant Interviews
The interviews with key informants canvassed a wide range of issues related to the
anticipated and actual housing needs of older Māori:
 While a number of support services were available for older Māori who wanted to remain in

their own homes one of the key issues identified was ensuring that their homes were warm.
A warm home was seen as vital if older Māori were to maintain their health.
 Māori in their 50s were in seen as needing more financial literacy to ensure that they made

good decisions about their housing for their own retirement and for their whānau into the
future.
 Many options for ‘downsizing’ were touched upon (e.g., council flats, kaumātua housing),

with key informant generally expressing positive opinions about all options.
 Key informants also raised issues about Māori in Australia not being better off, with this

potentially impacting upon their retirement housing options.

3. Participant Interviews
Whānau matters and health issues largely informed the housing decisions of the older Māori
participants.
 Participants who stayed in their family home were often able to do so because whānau

members lived with them, or close by them. Other participants had moved, or wanted to
move, to be closer to their whānau.
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 Sometimes participants’ choices were limited and the decisions they had to make about

their accommodation were driven by health concerns or unsupportive whānau.
 Settling in to new accommodation, especially retirement accommodation, meant getting

used to being in a different, more Pākehā environment and new etiquette. On the whole
these participants were pragmatic about making the best of where they were living.
 Many participants talked about actual or planned de-cluttering of their lives. For some the

disposal of old possessions was reasonably straightforward and included sharing things
among their whānau, gifting to their marae, and donating to charities. Others wanted to
ensure that their prized possessions went to those who would treasure them and the
stories that went with them.
 Possessions that were kept by participants that had downsized to smaller accommodation

often reflected treasured memories and ancestral and community ties.

Lessons About Moving
The lessons about moving that participants talked about were:
 Downsize – Moving out of their big house to smaller accommodation had been freeing for

some participants and they encouraged others to avoid their bigger houses becoming a
burden for them.
 Don’t isolate yourself – If people moved to a new place, participants encouraged them not

to isolate themselves, to involve their whānau in their decision-making, and not be overindependent or frightened. It was however also acknowledged that sometimes older Māori
who moved in with whānau (children or grandchildren) were isolated and lonely.
 Find a “compatible community” – Some participants talked about the challenge of living

among Pākehā, especially when their current accommodation was the first time they had
found themselves among a predominantly Pākehā community.
 De-clutter – Participants encouraged others to de-clutter their lives: to “[let} go of things”

(Moana, 61yrs) and “just take what you really need” (Taiko, 68yrs).
 Commit – This was about older Māori committing to a place once they had made a

decision, and also about being careful to take on board only what they could really commit
to. “Don't go beyond your ability. It's time for you to have quality time" (Maka, 75yrs)

Conclusion
The present case study looked at the decision-making of older Māori about their current and
future retirement accommodation. Their advice to others making similar decisions best sums
up the conclusion that can be drawn from this case study: that older Māori should consider
downsizing and de-cluttering but not isolate or overcommit themselves. Most importantly
older Māori should seek out whānau support and find a community that is compatible with
their own values and preferred way of living. If this is not possible, then pragmatism is useful
and people should make the best of the situation they find themselves in.
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Introduction
In Western terms ‘old age’ begins around the age of 65 years, the age of ‘retirement’
(although the age of retirement is now more flexible). This phase of life can last up to four
decades, with people’s experiences shaped by their lives up until this point. While older
people maintain their individuality and therefore their diversity as a group (Lloyd-Sherlock,
2002), views on ageing generally fall into one or other of two quite polarised camps. On the
one hand the rising proportion of older people within populations around the globe gives rise
to talk of an ‘ageing crisis’ where older people are seen as a dependent and vulnerable drain
on the resources of society. On the other hand, older people are seen as remaining vital,
resourceful and significant contributors to society. These contributions include the care of
grandchildren and the sharing of accommodation with other family and household members,
as well as “involvement in household and community decision-making, and the transmission
of cultural values and wisdom” (Lloyd-Sherlock, 2002, p. 1164). Lloyd-Sherlock (2002, p.
1165) states that the main problem with these two positions “is that they portray later life as a
common experience” at a time when we should acknowledge the diversity of experiences and
expressions of older age. This includes ethnic diversity and the different roles and
responsibilities older adults have depending upon their ethnicity and their everyday cultural
context and connectedness. Such a view is of growing importance for Māori, especially given
predictions of a steadily increasing older Māori population.
In addition to their cultural roles and responsibilities, the issue of where older people live for
what may be a significant portion of their lives is of growing concern for Māori. Seventy-five
percent of the 397 kaumātua (see below for a discussion of terminology) interviewed by
researchers from Te Pūmanawa Hauora (1997) in the late 1990s owned the home in which
they lived, while 12 percent had concerns about housing. Their home ownership had often
been facilitated by Department of Māori Affairs low-interest loans, with repayments possible
because primary household income earners were employed throughout their working lives.
The researchers speculated that the same employment histories and home ownership levels
would not be found in future generations of older Māori as many would have experienced
periods of unemployment and they would not have had access to these home loans (Te
Pūmanawa Hauora, 1997; Waldon, 2004). A decrease in home ownership among a growing
population of older Māori may well distract from their positive ageing (Ministry of Health,
1997; Te Ara, 2013). There is therefore a growing need to pay attention to the steadily
increasing numbers of older Māori who are carrying into retirement quite different experiences,
assets and debts, and expectations compared with previous generations (Pool, 2003).
This case study examined the issue of housing for older Māori, particularly the issue of
downsizing or moving into smaller accommodation with anticipated or actual increasing age.
The case study of the housing choices of older Māori is part of the ‘Finding the Right Fit:
Housing, Downsizing and Older People in a Changing Society’ research programme. “The
goal of this research is to encourage New Zealanders to use their housing assets for the
wellbeing of all generations now and into the future” (CRESA Research Proposal, 2014). This
introduction presents the context for the case study; namely, older Māori and their housing
needs and aspirations. First we ask whether the term ‘older Māori’ or ‘kaumātua’ is
appropriate. The projected growth of the older Māori population is then described, followed by
an overview of home ownership for older Māori. There is then an examination of culturally
appropriate housing for Māori, along with the potential barriers to and facilitators of older
Māori finding a home place in culturally responsive housing.
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Older Māori or Kaumātua?
Salmond (1975) describes three levels of Māori leadership in pre-European times. Ariki, or
high tribal chiefs, were first chosen for their lineage and their ability then determined whether
they were merely a figurehead or were able to wield power. Rangatira, or executive chiefs,
were chosen for their oratory and war craft. In tribal decision-making those who were the best
orators had the most influence. Being of an older age was the principal qualification for a
person to be considered an elder or kaumātua. More recently Metge (1995, p. 135) cited
Williams, saying “…kaumātua (or its synonym pākeke)…has the general meaning of ‘adult or
grown-up’, as well as the familiar meaning of ‘person of senior age and status’.” Such
definitions of kaumātua take for granted the cultural capabilities of older Māori because, until
quite recently, most older Māori would have spent their lives immersed in a Māori cultural
milieu, soaking up knowledge of tikanga (correct procedure or custom) (Mead H. M., 2003;
Rangihau, 1992).
In contemporary times this natural accumulation of knowledge and experience in preparation
for tribal responsibilities cannot be assumed. The consequence is that now the definition of
kaumātua / pākeke often explicitly combines older age and the capabilities to assume the role
of an elder within Māori society. Metge (1995), for example, added to Williams’ definition
above that kaumātua have knowledge of tikanga. Likewise Kukutai (2006, p. 4) writes, “To be
older is to be an elder or kaumātua with the necessary experience, wisdom and cultural
knowledge to fulfil well defined roles and responsibilities.” Durie (1999) also focused on age
and the fulfilment of cultural and spiritual leadership roles in his discussion of kaumātuatanga.
In order to live up to cultural expectations as kaumātua, older Māori (65-80 years of age) may
have to make what Durie (1999, p. 102) describes as “major lifestyle changes” such as a
reduction in their privacy, longer ‘working hours’, and less time with their whānau (family).
Once in their 80s more demanding activities and obligations are expected to lessen and
kaumātua are said to be able to assume supportive roles as tribal taonga (treasures) (Durie,
1999). Even so, nearly all of the Māori over 80 years of age in the LiLACS NZ study reported
that they had been to the marae (community hub) at least once over the previous year, with
more frequent visits reported by over half of the 261 participants (Dyall, et al., 2014).
In the late 1990s Mason Durie anticipated that diversity among older Māori would mean that
not all would have the knowledge and skills to fulfil the cultural expectations of kaumātua
(Durie, 1999, p. 105). In 2007 Durie confirmed his expectations saying, “A shift towards an
ageing population has resulted in a greater visibility of older people within whānau and
communities and has challenged society to rethink traditional attitudes towards older
members” (Durie M. H., 2007, p. 4). Mead (2003) also acknowledged that for any number of
reasons some older Māori would not have knowledge of tikanga. Durie (1999) advocated for
the development of new roles for these kaumātua so that they remain within Māori society
and do not feel overburdened by the demands placed on them. Developing new roles will
enable older Māori to remain lifelong learners and contributing members of Māori society, and
able to experience the Māori ideal of ageing “as a positive life course transition that augments
mana (status) or prestige” (Kukutai, 2006, p. 2).
In the present research no assumptions were made about participants’ roles and
responsibilities as kaumātua / pākeke. The term ‘older Māori’ has been used to describe
participants aged 55 years and older so that the case study was inclusive of participants with
a diversity of knowledge, experiences and aspirations.
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Older Māori Population
While it is clear from many Māori authors that older age alone does not make a kaumātua
(Durie, 1999), many statistics about ‘kaumātua’ have used age as a defining characteristic.
For example, while Te Puni Kōkiri (1999, p. 1) described kaumātua as “those older Māori who
command a level of high status amongst whānau, hapū, iwi and non-Māori”, they reported
findings from the 1996 Census for all Māori 60 years and older. More recently the Ministry of
Health’s (2011) chart book on the health of older Māori provided information about the health
of Māori 50 years and older, saying the term ‘older Māori’ was used in preference to
‘kaumātua’ as the data was based solely on age. The diversity of older Māori is therefore
beginning to be reflected in recent reports about this age group. This section examines some
of the statistics about this age group, especially the projections for the growth of the
population of older Māori.
In the recent past the low average Māori life expectancy, along with vulnerability to a raft of
non-communicable diseases (Ministry of Health, 2011; Robson & Harris, 2007), led many
older Māori and their whānau to have lowered expectations about the time they expected to
survive post-retirement (or past 65 years of age). Salmond (1975, p. 121) described this well
in the 1970s when she said the “…lifespan as an elder is only twenty to thirty years; and by
the time he [sic] has become an expert it is not long before he must inevitably die.”
Although the toll of non-communicable disease is still a concern, the life expectancy of Māori
has been steadily rising (Ministry of Health, 2011). In the 2000-2002 period the life
expectancy at birth for Māori males was 69.0 years, and 73.2 years for Māori females 1
(Cormack, 2007). This had increased to 73.0 years for
Māori males and 77.1 years for Māori females in 2012142 (MacPherson, 2015). Life expectancy can also be
looked at for those who are currently a certain age (vs.
life expectancy at birth). For the 2012-14 time period
the life expectancy of Māori men aged 50 years was a
further 26.7 years (to 76.7 years of age), and a further
29.5 years for Māori women aged 50 years (to 79.5
years of age)3 (Statistics New Zealand, 2015).
While the Māori population remains youthful overall,
the number and proportion of older Māori is growing
(Statistics New Zealand, 2010). From 2006 to 2013 the
older Māori population (aged 65+ years) increased
41.9 percent, to 31,797 people.4 Nearly half of this
cohort (40%) was aged 65-69 years, with 14 percent
aged 80 years or older (Figure 1).
The Māori population in 2013 was 5.2 percent of the
total population of those 65+ years old (compared with
4.5 percent in 2006) (Statistics New Zealand, 2014). The proportion of older Māori is
1

Compared to 77.2 years for non-Māori males and 81.9 years for non-Māori females (Cormack, 2007).
Compared to 80.3 years for non-Māori males and 83.9 years for non-Māori females in 2006 (MacPherson, 2015).
3
By comparison,in 2012-14 the life expectancy for 50 year-old non-Māori males was 32.3 years (to 82.3 years) and
for 50 year old non-Māori females it was 35.3 years (to 85.3 years). The life expectancy at age 50 for Māori was
around five-and-a-half years less than for 50 year-old non-Māori (Statistics New Zealand, 2015).
4
All those who ticked that they were Māori in the 2006 and 2013 Census (except those with four or more ethnicities),
Statistics New Zealand table builder (www.stats.govt.nz). The non-Māori population grew 22.9% over the same time
period to 607,035 people.
2
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projected to grow to 7 percent of the total New Zealand 65+ year population by 2026, to some
69,000 people5 (Statistics New Zealand, 2010).

Māori and Housing
In the early part of the 20th century the rate of home ownership (i.e., owner occupation) was
higher for Māori than non-Māori. However rising non-Māori home ownership and declining
whānau home ownership reversed this positive disparity following the second world war, and
the negative gap in Māori-non-Māori home ownership has been steadily widening since then
(Ministry of Business, Innovation and Employment, 2014). There may be a number of reasons
for this growing disparity, including socio-economic status; migration; location, availability and
affordability of housing; household characteristics; and racism (Waldegrave, King, Walker, &
Fitzgerald, 2006). Whatever the determinants, it is clear that Māori have become less and
less able to climb on to the first rung of the housing ladder described by Davey (2006b).
The conventional New Zealand housing model is a progression that starts with living in
the parental home, moving to rental accommodation, buying a first home, and then
trading up first homes as family situation and employment location change. Thereafter,
people may trade down as people leave home or retirement nears. The later stage of
this ‘housing career’ may include cashing up the housing asset to pay for retirement
associated expenditure (Davey, 2006, p. 254).
Morrison (2008, p. 16) describes this trajectory as a ‘traditional housing career’, whereby the
accumulation of housing and other assets is seen as an embedded part of a person’s
lifecycle; that is, an ‘orderly housing career’ (Saville-Smith, 2013) (see Figure 2). As well as
being among those least likely to experience such a housing career Māori and Pasifika
peoples are most likely to have low levels of wealth accumulation (Saville-Smith, 2013).

Figure 2. Orderly housing careers: Ageing, income, expenditure and housing assets

Source. Morrison (2008, Figure 2a, p. 16)

At the same time as the rate of Māori as home owner-occupiers has been declining, a higher
Māori birth rate has meant that Māori housing demands have been growing at a faster rate
than for the general population. These demands and the relatively low incomes of Māori have
resulted in Māori-led households experiencing proportionally more housing overcrowding than
Pākehā-led households (Thorns, 1992). Reports emerging in the 1980s and 1990s
5
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challenged a mythology that New Zealand was among the “best housed countries in the world”
(Kearns, 2006, p. 252). Douglas’s (1986) report, ‘Fading expectations: A crisis in Māori
housing’ highlighted the poor housing conditions of many Māori. This was followed in 1991 by
‘For the sake of decent shelter’ that bought to light the desperation and helplessness of many
Māori women (Māori Women's Housing Research Project, 1991). Substandard housing, lack
of housing availability and affordability relative to income, as well as discrimination and
institutional intimidation were identified as barriers to Māori women accessing adequate
shelter (Māori Women's Housing Research Project, 1991). Many Māori women lived in
substandard housing even when they had state housing (Murchie, 1994).
The housing issues facing Māori were, however, viewed by the governments of the time as
geographically and demographically isolated, and this explanation of the housing issues
facing Māori allowed housing supply-side problems to be ignored and the housing reforms of
the 1990s to proceed – including the sale of public housing stock, the instigation of market
rents, and the implementation of the accommodation supplement (Saville-Smith & Thorns,
2001). The reforms did not bring about the changes desired by Māori. The Ministry of
Women’s Affairs (2001) reported in 2001 that Māori were more likely than non-Māori to live in
overcrowded accommodation, rental accommodation, and temporary housing. The Office of
the Auditor-General (2011, p. 23) has stated, “Māori are disproportionately [over-]
represented on state housing waiting lists. They are more likely to live in housing of poor
condition compared with the rest of the population.” This situation is exacerbated by an
undersupply of affordable housing, and the disproportionately low incomes of Māori
households (Controller and Auditor-General, 2011). Māori continue to be over-represented
among those living in severe housing deprivation, social housing, and private rental housing
(Ministry of Business, Innovation and Employment, 2014).
One of goals of He Kai Kei Aku Ringa: Crown-Māori Economic Growth Partnership (Māori
Economic Development Panel, 2012) for 2040 is that net tangible assets for Māori
households (i.e., home ownership and savings) will be equivalent to the national average.
The timeframe given for this to be achieved signals the serious nature of the current disparity
– with Māori households having a lower net worth than non-Māori households – and its
determinants (e.g., Māori having lower financial literacy, higher unemployment, and lower
educational achievement than non-Māori) (Māori Economic Development Panel, 2012).
Before any sense of equity is attained Māori who are currently in their 30s and older will have
reached the age of retirement and be thinking, with most likely limited assets, about where
and how they will live. The next section explores housing options for older Māori.

Housing for Older Māori
Generally, “older people see their home as a place of security and refuge enabling them to
retain control of their lives and remain independent” (Feasibility Report for TCHT, NZ Housing
Foundation, 2013. File: 47-tauranga). As noted above, older Māori (65+ years) probably have
a higher rate of home ownership than the general Māori population, as they would have
received Māori Affairs home loans (New Zealand Coalition to End Homelessness, 2012).
Māori aged 50-64 years, however, are less likely to own their own homes and more likely to
enter into old age more disadvantaged (socially, economically, health-wise) than their New
Zealand European counterparts (Kukutai, 2006). In 2006 Māori males and females aged 5064 years were more than twice as likely as non-Māori males and females in their age group to
not be living in their own home. Even though older Māori (aged 65+ years) were slightly more
likely to be living in their own home, they were still under-represented for this indicator
compared with non-Māori in their age group (Table 1.).
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Table 1. Older people not living in their own home, percentage of each ethnic group,
Māori and non-Māori, by gender, 2013
Males
50-64 years
Māori
40.8

Non-Māori
20.6

Females
65+ years
Māori
35.6

50-64 years

Non-Māori
17.0

Māori
43.2

Non-Māori
19.7

65+ years
Māori
38.9

Non-Maori
18.4

Source. Customised table, 2013 Census of Population and Dwellings, Statistics New Zealand

Cunningham and colleagues (2002) found that within this 65+ year age group home
ownership was almost twice as high among elderly Māori couples than single Māori. Even so
being a home owner-occupier did not guarantee a high standard of living. Many older Māori in
the late 1990s had little by way of income, savings or assets other than superannuation, and
their average housing costs were high (Cunningham, et al., 2002). Being made redundant or
being unemployed in their fifties was an additional risk to the wellbeing of older Māori, with
this also related to them entering retirement without a ‘nest egg’ of financial resources (PHP
Consulting Ltd, 2003).
Older Māori who own their own home may find the conventional housing model a mythology.
In this model arguments for older home owners trading down are typically based on notions
that older people are ‘inefficient’ users of their existing homes and that they can no longer
cope with the demands of these homes and their sections. Both arguments need to be
treated cautiously as older people themselves do not necessarily buy into them (Saville-Smith,
2013), and Māori in particular may find them implausible because their homes may offer
accommodation to whānau (and are therefore used efficiently), be well maintained, and they
may be helped by whānau to look after their house and section (Williams, 2012).
The idea of being able to trade down and create a nest egg for retirement may also be a myth,
as smaller houses and units in the communities or suburbs that older Māori wish to live in
may be unavailable or more-or-less the same price as they are able to sell their existing home
for (Saville-Smith, 2013). To this end, Saville-Smith (2013) identifies four critical issues for
older householders considering trading down, or ‘downsizing’ their home: the practicality of
them moving; the likelihood of an equity release that will supplement retirement income(s);
the potential of reduced expenditure in a new home; and the opportunities to retain social and
economic connectivity. Not much is known about how these issues play out in the decisionmaking of older Māori home owners.
Rather than home ownership or an orderly housing career, a more typical housing model for
Māori may well be that described by Flynn, Carne and Soa-Lafoa’i (2010), where Māori have
been locked out of being home owner-occupiers and so enter their retirement years without a
housing asset.
As Māori move from living in owner-occupied homes to living in homes they rent,
intergenerational repercussions result. For example, there is less transfer of wealth
between generations from the sale of homes, also having more children means each
child gets a smaller share of any wealth (Flynn, et al., 2010, p. 50).
As the Productivity Commission (2012, p. 1) has pointed out, “People who enter retirement
while renting may face financial hardship.” The current case study therefore includes owneroccupiers as well as those whose downsizing had been into rental accommodation.
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Culturally responsive housing for older Māori
General population evidence is that their housing (including the lack of suitable
accommodation and homelessness) contributes to older people’s economic, social and
psychological wellbeing and security as well as their physical health and wellness (Davey, de
Joux, Nana, & Arcus, 2004; Human Rights Commission, 2010).
Older people [should] live in good quality, affordable and appropriate housing that – in
addition to serving the basic human need for shelter – helps to meet other important
needs such as security, independence, health, privacy, community participation, and
the expression of personal and cultural identity (Ministry of Social Development, 2007,
p. 12).
Housing that enables Maori to achieve these things can be considered to be culturally
responsive housing.6 That is, housing that allows and supports occupants to “maintain
connections with their own cultural and organisational forms” (Habibis, Memmott, Phillips, GoSam, Keys, & Moran, 2013, p. 16). For example, in his description of culturally responsive
housing in Kandahar, Kazimee (2012) calls for planning and architecture that adheres to
Afghan traditional cultural values so that housing serves as physical shelter and provides for
people’s emotional needs. As in the right to housing, having access to culturally responsive
housing is inclusive of housing stock that is available, affordable, accessible, and quality /
habitable (Human Rights Commission, 2010). This housing should provide occupants with
somewhere they can live peacefully, securely, with dignity (United Nations Committee on
Economic, Social and Cultural Rights, 1991), and in good health (Hadjiyanni, Hirani, & Jordan,
2012). At the same time their housing should enable occupants to connect with transportation,
health, education, employment, recreation, and other amenities, including cultural amenities
(Housing New Zealand, 2002).
Shifts in tenure for older Māori may involve them moving to lower amenity housing (e.g.,
having less floor/section size, changing from being the household head to living with adult
children, or moving to a lower priced locality) (Saville-Smith, 2013), with care needing to be
taken that such moves are not solely motivated by economics. Culturally responsive housing
for older Māori will be cognisant of universal design; that is, ensuring that built environments
are designed to be usable by people regardless of their status, age or (dis)ability (Human
Rights Commission, 2010; UniversalDesign.com, 2016). Functional home design for older
Māori will increase the safety of their homes and help them avoid injury, reduce the likelihood
of age-related disability, reduce in-home support costs, and reduce the likelihood of older
Māori needing to move into residential care (Saville-Smith, 2013). Safety is also about a
house embodying cultural sensitivities about tapu (sacred) and noa (ordinary); for example,
ensuring that toileting and food preparation areas are appropriately separated (Housing New
Zealand, 2002).
Culturally responsive housing will reflect the local environment and climate and may involve
building with local materials and using green and sustainable principles such as passive
heating and cooling (Wells, 2007). Culturally responsive housing will also connect occupants
with their home place (see below) in other ways that honour and respect Māori as tangata
whenua (people of the land), whether they live on their tūrangawaewae or away from it in
another tribe’s rohe (territory) (Kearns, 2006; Smith A., 2004).
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Other terms used include: culturally appropriate or sensitive housing, culturally sensitive housing design and
universal design, and traditional built environment. Culturally responsive design is the term preferred here as being
culturally responsive attends “substantively and politically to issues of culture and race” (Hood, 2001, p. 32). This has
not prevented literature on culturally sensitive housing and universal design being included in this introduction.
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Around the world Indigenous elders are being involved more and more in the co-design of
accommodation that is responsive to their cultural needs, including their desire to maintain
familial relationships as they age. For example, Navajo elder hoogan homes provide green,
culturally responsive housing for tribal members (Navajo Nation, 2010; Open Architecture
Network, 2012). Initiatives in Canada are about housing Indigenous elders in housing that is
“safe, secure and culturally-appropriate” (BC Housing, 2010). In Western Australia
unallocated Crown land has been sold by the State Government for a nominal value so that
one-bedroom units can be built for Aboriginal elderly from Aboriginal communities (Australian
Indigenous HealthInfoNet, 2013). Kaumātua flats and papakainga developments built next to
marae can serve a similar function in Aotearoa New Zealand.
As different cohorts of Māori move into retirement they will carry with them different cultural,
social, and economic experiences and assets (and burdens) that will impact upon their choice
of how and where they will live in later life (Edwards, 2010). Regardless of their
circumstances it is important for older Māori to have access to culturally responsive housing,
whatever they may consider that to be for them. The next section examines what makes a
house a home for Māori, and some of the barriers to and facilitators of older Māori accessing
culturally responsive housing.

Home - Kainga
‘Home’ for Māori may mean “a single, physical dwelling more commonly referred to as a
house” or it might be an extension beyond the house to “incorporate, for example, a space of
cultural gathering or a region of tribal origin” (Rewi & Higgins, 2015, pp. 36,37). Home may
mean more than one physical dwelling, for example, an urban home and an ancestral home
located within a tribal rohe (Moeke-Maxwell, Nikora, & Te Awekotuku, 2015). The links Māori
have with their tūrangawaewae throw into stark relief the difference between housing and
home, as discussion of home moves beyond a material dwelling (Kearns, 2006).
In his research on the positive ageing of Māori Edwards (2010) found four whakatauki
(traditional Māori sayings) about ageing that explicitly mention the home place and two that
talk about staying close to the home place. His research participants’, older Māori from
Taranaki, discussion of housing was about their ‘home place’ and their ties to geographical
features, ancestors, and to whānau. Edwards (2010, p. 265) concluded that the separation of
‘housing’ from ‘living in the community’ is “inconsistent with an integrated Māori worldview.”
Overall, while housing is important for Māori in terms of meeting basic standards of
living, there is also a more expansive view of housing that is encapsulated within the
concept of ‘home place’. The ‘home place’ is less about the provision of physical
shelter and comfort, and more about cultural links to a physical domain that reinforces
cultural identity and a sense of security (Edwards, 2010, p. 266).
Smith (2004) examined 19th century waiata tangi to find out whether Māori had a sense of
place. Her findings also connect a dwelling to its wider environment.
My study has demonstrated in an evocative fashion the nature of Māori connections
with, and responses to, the landscapes through which they moved, the changing
skyscapes that determined their daily and seasonal activities, and the seascapes that
remained forever at the boundaries of their consciousness (Smith A., 2004, p. 16).
Understanding Māori housing needs, priorities and aspirations is therefore also about
understanding the meaning and cultural context of this home place. This acknowledges that
the “[e]conomic value or status of housing may not be as important a factor for Māori as the
genealogical, emotional, spiritual and/or cultural connection with the land” (Waldegrave, et al.,
2006, p. 20). The importance of the land is described by many whakatauki, with land being a
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tūrangawaewae (place to stand) and Māori being guardians of the land so that it will be
available for future generations. The Auditor-General (2011, p. 23), reinforced this importance
of land, writing that “Māori land has significant cultural and social value, and the desire to live
on the land is often described in terms of fostering well-being for the community and as a
source of mana.” The following are some of the quotes from Māori participants in their
research (p.24):
...we have a different understanding... we want a home not for investment, we want a
home for our kids and grandparents to be warm... we’re never going to sell the home.
I belong, I feel good, I see the urupā, it feels awesome to be on my land. The land of
my ancestors. I know I can contribute something back to the marae and my children
have a home to come back to.
We want a place to live, we have the land, want to be connected to the marae...
Prosperity for Māori is defined as a place of warmth and belonging, where a man can
raise his children as free and proud indigenous people in a healthy environment. For
the land and the culture is not ours to sell, pollute, or desecrate. It is our children’s
inheritance and our future generations...
Whānau homes are both physical and spiritual structures. For Māori everything has a spiritual
aspect, a wairua, and everything has a mauri, a life principle. Barlow (1991, p. 83) writes,
“Everything has a mauri…[it] is that power which permits these living things to exist within
their own realm and sphere.” Moving into a new home is therefore often accompanied by a
blessing conducted by a tohunga (priest) or minister (for Pākehā as well as Māori) to “clear
away any bad influences in or around the house” (Mead H. M., 2003, p. 330).
When a house is built, the mauri is established as the sacred heart of the building. This
mauri is the power obtained through a covenant with the gods to take care of the house
and to fulfil the wishes, desires, and hopes of the people who will use it for noble
purposes (Barlow, 1991, p. 83).
Social needs also play an important part in Māori decision-making about housing. Māori want
to accommodate more people, including older whānau members (e.g., parent, grandparent),
on a permanent basis. As a participant in research by Waldegrave et al. (2006, p. 101) said,
My ideal house would be one that included your extended family, more than anything.
…it should be built around…your children, your grandchildren and your parents. Ideally
it should be built …[so that as] your parents get older and they can’t take care of
themselves, there should be an opportunity for whānau to pick that up and look after
their whānau.
Māori want to be able to host whānau and others who visit for short periods of time (e.g., to
attend tangihanga (funerals)). Māori may accept substandard housing in order to fulfil cultural
obligations and maintain ties with whānau and land (Waldegrave, et al., 2006). Social reasons
followed by economic and housing reasons, were the most common reasons given by Māori
for why they had moved houses or why they have stayed in the same place for the past two
years (Flynn, et al., 2010). These priorities are reflected in the kaupapa of He Whare Āhuru
He Ōranga Tangata, the Māori Housing Strategy (Ministry of Business, Innovation and
Employment, 2014, p. 4). The vision of “Better Housing, Better Lives” is underpinned by Māori
values, including whanaungatanga (kinship) and manaakitanga (generosity and care for
others).
Māori housing…must be considered within the broader whānau ora [family wellness]
context. The whānau ora context is relevant because of the central role that access to
affordable housing and home ownership plays in promoting community health, whānau
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stability and Māori social well-being (Ministry of Business, Innovation and Employment,
2014, p. 1).
These cultural aspects of housing may all influence the decisions older Māori make about
where they will live, as they search for culturally responsive housing that will support them to
be Māori. The next section examines the barriers that older Māori may encounter to enacting
their housing decisions.

Potential barriers to culturally responsive housing
Among the goals of He Whare Āhuru He Ōranga Tangata, the Māori Housing Strategy
(Ministry of Business, Innovation and Employment, 2014, p. 3), are ones related to enabling
whānau to live in their “preferred housing options”, and securing the housing tenure of
vulnerable Māori so they are are able to live in culturally responsive housing. This section
explores some of the potential barriers to this being a reality for older Māori. These barriers
take for granted that the need for culturally responsive housing is understood, while at the
same time it is acknowledged that
The first barrier to creating residential designs that sustain cultural identity lies in our
willingness to acknowledge the existence of cultural differences and to devote the time,
funds, and energy needed to uncover them (Hadjiyanni, 2005, p. 2).

a. Lack of affordability
Housing has become less and less affordable for Māori over the past 25 years (Flynn, et al.,
2010). In 2008 Māori (and Pacific peoples) had hardship rates that were 2-3 times as great as
the rates for European and Other groups (Perry, 2009). When the Ministry of Health (2011)
reported 2006 data about neighbourhood deprivation, Māori aged 50+ years were underrepresented in the least to the moderately deprived neighbourhoods (NZDep1-7) and overrepresented in the most deprived neighbourhoods (NZDep8-10). Twenty-five percent of Māori
in this age group7 lived in the most deprived, decile 10, neighbourhoods. Put simply, older
Māori may not be able to afford to ‘retire’ and enter voluntary service (Kukutai, 2006). This is
concerning as “[f]inancial security has consistently been identified as an influential factor in
longevity and independence. Low lifetime income, lack of savings, and lack of home
ownership are contributing factors to lack of financial security in older age” (Christchurch City
Council, 2012).
Kukutai (2006) also describes a future, 2021 cohort of older Māori who lived through the
country’s financial restructuring of the late 1980s/ early 1990s and who lost employment and
longer-term job security. These older Māori might not have had an opportunity to recoup their
losses from this time and rebuild equity for their retirement. They will therefore enter
retirement financially unprepared and placing greater demands upon their whānau, service
providers and Māori communities. Kukutai (2006, pp. 11-12) recommends a “more systematic
form of compensation… to make it easier for older Māori to perform a role that provides
broader community benefits.”

b. Lack of adequate housing
‘Inadequate’ relates to the physical build of the house and the occupiers’ ability to secure it
and heat it (e.g., house that suffer from dampness, thermal inefficiency, poor sanitation) (New
Zealand Productivity Commission, 2012). Poor housing (e.g., damp, cold, overcrowded) is a
well-established determinant of poor physical and psychological health, with Māori and
Pasifika families over-represented among those needing better quality housing (Howden7

Compared to 6.6% of non-Māori.
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Chapman, 2005). Alongside unaffordability, the kaumātua in the Wairarapa surveyed by
James (2013a, pp. 20-21) identified cold and damp houses, the expense of keeping their
homes warm, and difficulties getting help with maintenance and repairs as the main housing
issues they faced. She found that kaumātua wanted to maintain their independence and stay
in their own home for as long as possible, and concluded that “[g]ood housing reduces the
likelihood of kaumātua having to move into aged residential care” (James, 2013a, p. i).
Māori who are renting accommodation are at an increased risk of living in inadequate housing
stock (New Zealand Productivity Commission, 2012). Waldegrave et al. (2006) reported that
older Māori are more likely to have lower incomes than Pākehā the same age, and are more
likely to be renting than older Pākehā – reflecting a decline in Māori home ownership among
this age group (e.g., from 75% of Māori aged 75 years and over owning their own home with
or without a mortgage in 1981, to 68% in 2001 (Davey et al., 2004). Statistics New Zealand
(2016) report that this decline continued between 2001 and the 2013 Census. There was an
11.2% decline during this period for Māori generally, and around a 4% decline in home
ownership for Māori aged 75 years and over).8
While a growth in the number of older Māori able to take up roles in communities and on
marae is a potential bonus of future population projections, the realisation of this may be
limited due to the financial and physical costs associated with such commitments. If housing
is factored in then the inability of older Māori to afford good quality housing may have
repercussions for their health and wellness that will reduce their ability to contribute back to
their whānau and their community. For example, poor characteristics of the home
environment (e.g., poor lighting, slippery surfaces) are estimated to cause around 30 percent
of home fall injuries. Damp, cold housing puts children and the elderly at particular risk of
health conditions being developed or worsened (Ministry of Business, Innovation and
Employment, 2014).
In addition to the the physical characteristics of housing, ‘inadequate’ can encompass those
features of a house that prevent occupants from living in preferred ways (e.g., being able to
host visitors) (Habibis, et al., 2013; Hadjiyanni, et al., 2012). This includes a lack of access to
food or to needed services or more general environmental conditions may also make
accommodation inadequate, especially for vulnerable residents.
Low income…affects people’s ability to purchase homes in neighbourhoods [that] offer
a range of services (public transport options, medical and community services, and
shops) close by. Perceptions of fear about personal safety from crime, poor street
conditions, and noisy traffic have all been associated with fear of going outdoors,
reduction in physical activity which can lead to social isolation and a decline in
functional abilities (Christchurch City Council, 2012, p. 3).
‘Inadequate’ also relates to wider issues of isolation and transportation that are often reported
by older Māori in rural locations (Ministry of Health, 1997). “A projected rise in numbers of
kaumatua by 2021 may place pressure on substandard housing in rural tribal areas, thus
increasing the number of Māori who are marginally housed” (Human Rights Commission,
2010, p. 217). Kearns (2006) has examined the term ‘homeless’ within rural New Zealand,
where Māori are disproportionately poorly housed. He describes how a strong sense of home
may outweigh the adequacy of the housing available to rural Māori. The fact that these
people are not on ‘the street’ – as there is no street to be on – arbitrarily means they are seen
as having ‘housing needs’ rather than being ‘homeless’. They are therefore absent from
8

Interestingly Statistics New Zealand (2016, p. 32) found that overall “home-ownership rates remain lower for Pacific
and Māori even when we compare people of the same age who have a similar income level.” This suggests that
there are forces operating in the home ownership market over and above income that reduce the likelihood of Māori
owning their own home.
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discussions of homelessness and their precarious housing arrangements are often portrayed
as their own responsibility. Describing them as ‘homeless’ however “is something of a
contradiction in terms when it is acknowledged that a deep sense of belonging and ‘being at
home’ pervades their residence within a rural landscape” (Kearns, 2006, p. 251). Even so, the
practical difficulties of living at ‘home’ may be a barrier to Māori aspirations to return to their
tūrangawaewae. Stokes (1979, p. 36) reported on this some 35 years ago.
…the desires of many urban Māori to return to ancestral land are genuine and strongly
felt but…such aspirations are often thwarted by the practical necessities of rural living.
Māori also acknowledge the need for whānau to be more engaged in maintenance and repair
work on existing housing stock on whānau land to ensure that it is preserved for the future
(Saville-Smith, James, Warren, & Coleman, 2009). The barriers to repairing this stock may
mean that the housing needs of older Māori living in houses on rural whānau land are less
likely to be met. As one of the participants in Saville-Smith et al.’s (2009, p. 74) research said,
No-one in charge, too many owners. No one wants to take responsibility... It takes a
whole day meeting... lots of whānau have this issue [needing home repairs] (Māori
workshop).
Street homelessness is at the far end of inadequate housing, with Māori over-represented
among the street homeless in Auckland City. These people range in age from the young to
the elderly, and include a growing number of homeless whānau (personal communication,
Lifewise, 2015). The pathway for Māori into homelessness is often about financial insecurity
exacerbated by additional vulnerability due to traumatic experiences such as abuse, job loss,
and relationship breakdown (Groot, Hodgetts, Nikora, & Rua, 2010). These events, in turn,
have their roots in the colonisation of Aotearoa New Zealand, the redistribution of Māori
resources to colonialists, and pervasive racism that continues to this day (Groot, et al., 2011;
Harris, et al., 2011). Homelessness has negative implications for the health and wellbeing of
those living on the margins of society. For elderly Māori street homelessness places them at
more risk of illness and injury, including intentional injury (Groot, et al., 2011). In addition,
“…the rising social and economic costs of homelessness…affect the health, wealth and
integrity of communities” (McCallum & Isaac, 2011, p. 7).

c. Lack of connectivity
Although an idealised Māori home might be one where many generations are accommodated,
living with whānau is not always possible or even desirable for some older Māori (James,
2013a). James (2013a) reported that older Māori who had no whānau living close to them or
had little contact with their whānau were vulnerable as they lacked the support they needed to
ensure their safety and health in their own home. Kepa, Reynolds and Walker (2006) also
described the growing social isolation and vulnerability of elderly Māori who cannot fully look
after themselves. Their vulnerability is exacerbated by circumstances that have undermined
the capacity of their whānau and community to offer them the care or manaakitanga that is
embedded in Māori cultural protocols.
While some may experience diminished responsibility through physical and mental
illness some people are living alone in impoverished and isolated conditions, often too
proud to succumb to being cared for, some may be already institutionalized, even on a
day-care basis. Others are living with a son or daughter but have lost their economic
independence and ability to interact with others outside their immediate family (Kēpa,
Reynolds, & Walker, 2006, p. 2).
The concept of ‘spiritual homelessness’ from Australian Aboriginal scholarship resonates with
the isolation of older Māori from whānau contact and support.
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Spiritual homelessness is a state arising from separation from traditional land, family
and kinship networks, or from a crisis of personal identity where one’s understanding of
how one relates to country, family and identity is confused (McCallum & Isaac, 2011, p.
8).
Māori also attribute spiritual homelessness to the loss of land that occurred during the
colonisation of Aotearoa. As a kaumātua interviewed in the late 1990s explained, “We don’t
have our own place any more. This means a loss of our spiritual self” (Ministry of Social
Policy, 2001, p. 39). If land was retained it still may be tied up in multiple land ownership
structures that potentially prevent Māori building on whānau land. Decisions about existing
homes on whānau land can also be convoluted and difficult and lead to tensions among
whānau members.
Whānau financial hardship may cause some whānau members to make unreasonable
demands on the resources of their older whānau members, including their housing resources.
Te Pūmanawa Hauora (1997) found that the contribution made by older Māori to whānau
outweighed the support and assistance they received back from their whānau. The
researchers warned that increasing social, cultural and economic pressures on whānau might
lead to further whānau fragmentation, with the implication that this may place increasingly
heavy demands on kaumātua to hold whānau together. As a kaumātua interviewed in the late
1990s explained,
People don’t think they are abusing the elderly when they go to visit and take a couple
of mokopuna with them. That person may be getting meals on wheels. The elderly
can’t eat in front of them so the children get the food and the older people go without.
They ask for money on pension day to fill their cupboards but the cupboards of the
elderly are not being filled (Ministry of Social Policy, 2001, p. 50).
The “disintegration of respect for the contribution of elders in Indigenous society” has been
described as an impact of the colonisation, dispossession and marginalisation of Indigenous
peoples (UN-Habitat, 2009, p. 40). Older Māori may therefore not be supported by young
generations of their whānau because of the breakdown of traditional family systems, brought
about by colonisation (Cram & Pitama, 1998). Such disintegration of respect leaves
Indigenous elders at risk of abuse.
In summary, older Māori may face many barriers to being able to live in culturally responsive
housing. Financial and availability barriers can lead to forms of economic exclusion that, in
turn, can be part of older Māori not being able to live a culturally acceptable life. This is not a
uni-directional causation, however, as being deprived of cultural capability may well have
repercussions for the financial and social wellbeing of older Māori. Access to culturally
responsive housing may be one way to break this ‘cycle’.

Potential facilitators of culturally responsive housing
In considering how to respond to the needs and aspirations of older Māori for housing options
that support their positive ageing, attendees at a Ministry of Health hui in the late 1990s
acknowledged that creative solutions would be needed.
It will be a challenge to develop options that incorporate Māori holistic approaches,
recognise the diversity of Māori, allow choices for individuals and whānau and
accommodate changing work, family and living patterns, especially in urban settings
(Ministry of Health, 1997, p. 20).
Housing options for older Māori homeowners include staying in their home or moving to
accommodation that will be more suitable for them as they age. The ability of older Māori to
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remain in their own homes may not solely depend upon their own ability to look after their
home and the grounds it sits in. They may live with or rely on nearby whānau for support, be
able to afford paid support and maintenance services, and also have access to aged care
services (Ministry of Social Policy, 2001; Te Pūmanawa Hauora, 1997). For example, sixmonthly comprehensive assessments inform the care plans for those aged 65 years and over
who seek public-funded support to stay in their own home or in a residential facility (Ministry
of Health, 2015). An ‘Integrated Response Scenario’ for older people’s housing futures
developed by Saville-Smith, James, Warren, and Coleman (2009, p. 19) makes the provision
of “enabling environments and services” explicit, with the authors proposing in this scenario
that “[h]ousing and the built environment are…fundamental to older people remaining both
socially and economically active.” The authors state that this scenario will optimise good
outcomes for older people. The scenario also reflects the views of the Māori participants in
their research.
The Maori workshop agreed that homes for kaumatua and kuia need to be located
close to amenities, accessible to medical services and other essential services and
transport, and situated near whānau. Mixed ages in the neighbourhood are important
for older Maori to feel part of the community and to get support but also to be
independent (Saville-Smith, et al., 2009, p. 76).
In addition to care in their homes, older Māori interviewed in the late 1990s also stressed the
importance of the involvement in their community and marae for their independence and
suggested that the community links and cultural identity of older Māori be supported through
government-funded kaumātua hui (Ministry of Social Policy, 2001). Regular kaumātua days
are now coordinated by many Māori health providers, and provide opportunities for older
Māori to gather together and to also have their health checked. These hui help reduce the risk
of older Māori becoming isolated and lonely.
The scene is also set for innovative and culturally responsive solutions to Māori housing
needs in He Whare Āhuru He Ōranga Tāngata – The Māori Housing Strategy.
Underlying He Whare Āhuru is the assumption of significant growth in the number and
scale of Māori collectives involved in building houses, managing rental tenancies, and
developing new options to promote greater home ownership amongst Māori
communities including increased opportunity to access home ownership on Māoriowned land. Those options which are uniquely Māori will be available over and above
mainstream options to provide greater choice and better access to good quality
housing (Ministry of Business, Innovation and Employment, 2014, p. 5).
Inroads have also been made here to enable Māori to build homes on their own land. In 1985
the Housing Corporation of New Zealand implemented a Papakāinga Lending Scheme
(Ministry of Business, Innovation and Employment, 2014). In 1988 Iwi authorities were
granted some control and ownership of housing resources. The result was a growth in the
number of papakāinga (villages) built on land close to marae. Other initiatives have included
the 2001-2011 Rural Housing Programme that led to the repair and replacement of houses;
2002-2008 Community Owned Rural Rental Housing Loans whereby Māori trusts built rental
housing with low-interest loans that they then leased to Housing New Zealand; and the 20022013 Special Housing Action Zones that enabled new houses to be built through partnership
between government agencies and charitable trusts (Te Ara, 2013). An example of the
effectiveness of this third scheme was the ten kaumātua houses built on Ngā Pōtiki land in
the Bay of Plenty. The partners in this project were Mangatawa Papamoa Blocks
Incorporated, Housing New Zealand, Tauranga Energy Consumer Trust and Te Puni Kōkiri
(Te Ara, 2013).

14

Older Māori: Downsizing experiences, outcomes and needs

2016

…papakāinga housing and the Low Deposit Rural Lending programmes have been
positive for Māori. In February 2010, the Government announced a new home-loan
scheme for Māori who want to build on ancestral lands. This guarantees a no-deposit
loan of $200,000 and up to $350,000 in some high-value areas (Human Rights
Commission, 2010, p. 214).
There are also a growing number of alternative accommodation options available to older
Māori. These include retirement villages and places like Te Ahurutanga, Te Whare Kaumātua
in Flaxmere, Hawke’s Bay. This whare (house) has private bedrooms with ensuites and
shared living and recreation space. Kaumātua receive cooked meals, in-home health checks,
and have the “freedom…to pursue their own interests” (Te Taiwhenua o Heretaunga, 2014).
This whare is aimed at those of our elders whose only income is NZ Superannuation
and who may experience loneliness or cannot live alone. The whare will be a wonderful
home where whānau can feel secure that their loved ones are being looked after (Turia
& Smith, 2013, p. 1).
Positive, culturally responsive housing initiatives for older Māori, and the legislative and
funding environments that underpin them, are creating viable options for people to remain
independent and connected with their community. These options are undoubtedly important
for older Māori who have not been able to accumulate a financial buffer for their retirement
through savings, continuous employment, or home ownership. They might otherwise find
themselves unable to afford to live how and where they wish to. The scaling up of successful
housing options for older Māori will enable the housing needs of older Māori to be met,
especially future cohorts who will increasingly enter their later years without the financial
security needed to meet open housing market demands.

Summary
The brief taken in this introduction has been quite wide, with many areas scanned and
explored to provide an overview of the issues that need to be considered when thinking about
the housing needs of older Māori. The concept of culturally responsive housing has been
proposed to emphasise the important social and cultural functions a house might serve for
older Māori, and to encapsulate the connectedness between a physical dwelling and the
place it resides in. Older Māori may also not be confined to thinking about one home only,
and may consider where they reside and where they are from as both being about ‘home’.
What is clear from the introduction is that economic, social and cultural barriers may exist that
prevent older Māori from finding culturally responsive housing that will keep them well and
vital into their older years. Key among these barriers is the decline in Māori home ownership
rates that mean many Māori will be moving into their 65+ years without a housing asset or
other accumulated wealth, and reliant on the house rental market. Both social and cultural
housing options can help ensure the ongoing wellbeing of this segment of Māoridom, as well
as provide options for those who have their own home but wish to return to their home place
in their later years. Older Māori who have made decisions about their housing for their later
years may provide valuable insight for the next generation who have such decisions in their
near future.

The Present Research
The Finding the Best Fit: Housing, Downsizing and Older People in a Changing Society
research programme has two objectives:
1. Getting Best Fit: Optimising Older People’s Use of the Housing Assets

15

Older Māori: Downsizing experiences, outcomes and needs

2016

2. Stay, Go, Downsize: Tools for Better Decisions
The Māori case study falls under Component 1: ‘Older People’s Downsizing: Experience,
Outcomes and Needs’, of the second objective. This case study focused on the material,
cultural as well as personal taste and locational factors that shaped decisions and determined
outcomes for Maori older people and housing.
The right to housing for older Māori is about recognising their right to live how and where they
wish, in housing that supports all dimensions of their wellness. This right is challenged most
by financial constraints. It may also be challenged by cultural expectations that restrict the
connectivity and wellness of older Māori who do not have the cultural expertise to fulfil
narrowly defined kaumatua roles. Within this context the current research explored the lived
reality of older Māori, asking them and those who know them about their housing decisionmaking.

Methodology
A Kaupapa Māori methodology guided the Māori component of the present research (Smith,
2012). Kaupapa Māori is essentially a ‘Māori way’, which for research is embodied in
research being undertaken by Māori, for Māori, with Māori. Māori cultural practices were
incorporated into the recruitment of and meeting with participants, and in the conduct and
completion of interviews. The Māori world is about relationships and as such whakapapa
(genealogy) connections were made between the researcher and those they talked with
during the consultation, key informant interviews, and participant interviews.
During the interviews the researcher took care to work within seven community-up research
practices that honour those involved and the time they take to share their experiences. These
practices are: aroha ki te tangata, he kanohi kitea, titiro, whakarongo…kōrero, manaaki ki te
tangata, kia tūpato, kaua e takahia te mana o te tangata, kia māhaki9 (Cram, 2009). For
example, care was taken during the interviews with participants to ask affirming questions
that enabled participants to fully describe and explain their experiences. The researcher
validated participants’ views and emotions, while asking probing questions when information
needed to be explored further. At the end of the interview participants were thanked and
offered a koha in acknowledgement of their time and contribution to the research.

Methods
Consultation Hui
Consultation hui were held with three groups of older Māori at organised kaumātua days.
These occurred in:
 Wairoa (organised by the Kahungunu Māori Executive Ki Te Wairoa Charitable Trust, at

Iwitea Marae), and attended by approximately 70 kaumātua;
 Hastings (organised by and held at Te Taiwhenua o Heretaunga), and attended by

approximately 60 kaumātua; and
 Christchurch (organised and held at Rehua Marae), attended by approximately 20

kaumatua.

9

Translated as: a love for the people, a face that is seen, look, listen…talk, care for the people, be careful, don’t
trample on the status of the people, be humble.
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At the Wairoa and Hastings kaumātua hui the researcher introduced herself and gave an
overview of the project (accompanied by a PowerPoint presentation in Hastings). After initial
questions she asked the kaumātua to talk to their neighbours about what they saw as the
housing issues facing people their age. These issues were then fed back to the hui,
prompting further discussion among the larger group.
In Christchurch the researcher talked with the full hui over lunch, after she had had the
opportunity to mix with the kaumātua and interview a number of them individually. She
introduced herself and the research, and responded to questions from the hui. She also
asked them what they saw as the housing issues facing people their age.
The researcher met with the Board of Ngāti Kahungunu (Wairoa Taiwhenua) Inc. and with the
Māori Committee of the Hastings District Council. At both hui the researcher introduced
herself and the research (accompanied by a PowerPoint presentation in Hastings). The
groups were each asked about the housing issues in their district, with five questions to
prompt discussion:
1.
2.
3.
4.
5.

What can you tell me about the housing aspirations of kaumātua/pākeke?
What are the barriers to, and facilitators of these aspirations?
Is ‘downsizing’ a realistic option?
What policies, strategies, initiatives, etc. should I be aware of?
What else do you feel I need to know?

The PowerPoint presentation was also given to the Hastings City Council Policy Group, and
at the Research Meeting with housing groups and representatives organised by the project
leads, CRESA. At each hui the audience provided perceptive feedback and advice to the
researcher.

Key Informant Interviews
Twelve key informants were interviewed about their views on the housing issues facing older
Māori, particularly with respect to downsizing or other housing arrangements. Three key
informants were from local (Hawke’s Bay) government agencies (Te Puni Kōkiri, and the
district health board); two were in Hawke’s Bay council positions, with oversight of aspects of
housing; four were involved in the provision of health services within communities and had
extensive involvement with kaumātua; and three were involved in local marae, including the
delivery of social services.
In the discussions with key informants their advice was sought about the implementation of
the research within their local context (including who else to talk with and potential
participants). They were also asked about their knowledge of the housing circumstances of
older Māori and of the wider community. The nature of the discussions was varied, depending
on the expertise and knowledge of each key informant.

Participant Interviews
Twenty-eight older Māori (22 females, 6 males) and one older Pākehā woman (who was
married to an older Māori man) were interviewed.10 They ranged in age from 61 years to 91
years, with a mean age of 74.4 years (s.d.=7.5 years). Female participants had a mean age

10

A couple who were interviewed withdrew from the study. A second couple were involved in discussions about the
study and provided a lot of support to the researcher during the early stages of the research.
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of 74.3 years (s.d.=6.9 years), while male participants had a mean age of 75.0 years
(s.d.=10.0 years).
Interviews were mostly with individuals, and in two cases with a couple. The interviews took
place during the second half of 2014 and the first half of 2015. Participants were interviewed
at a place of their choosing. This was most often at their home, although a small number
chose to be interviewed at other places (i.e., a café, at their workplace). After welcomes and
introductions (whakawhanaungatanga) each participant was provided with a participant
information sheet (Appendix B) and an overview of the interview questions (Appendix C) prior
to the interviews starting. They were also asked if they had any questions about the research
and whether they would mind if the interview with them was recorded. The interviews usually
took 60-90 minutes, with the longest interview running to three hours. Most interviews were
audio-recorded, with participants’ permission, and later transcribed verbatim for analysis.
Three interviews were not recorded and extensive notes were taken during these interviews.

Ethics
A general overview of the research was distributed at the consultation hui and to potential key
informants and participants. This overview contained project information as well as a list of
potential areas of inquiry for participant interviews, related to current housing (e.g., length of
occupancy, settling in) and future housing (e.g., thinking of moving, desired characteristics)
(see Appendix A).
A participant information sheet was written as a series of frequently asked questions (e.g.,
What’s the research about? Who’s doing the research? Do I have to answer every question?)
(see Appendix B). Participants were told they did not have to sign anything – that by agreeing
to answer questions and be recorded it would be assumed that they consented to be involved
in the research. Some participants provided this consent verbally at the beginning of their
interview. An important aspect of the participant information sheet was the assurance that
only the housing information relevant to the research topic would be used in the research.
This was added after the initial interviews with participants where the conversation was wideranging and included personal and whānau information that fell outside the brief of the project.
The discussion of these other topics was however important to establishing and maintaining
rapport, and also showing respect for what participants wished to talk about (as they were in
the ‘driver’s seat’ for the interviews). Participants were also given a list of general interview
questions that they could refer to during the interview (see Appendix C).

Analysis
Notes taken at the consultation hui were written up and used to communicate about the
project on the Katoa Ltd website. Those at the consultation hui were told that they would be
able to see the notes on the website and also that the researcher would be reporting back to
them in another round of hui once the research was completed. These notes then formed the
basis of reporting here about the findings from the consultation component of this project. The
list of all the feedback from the consultations was ordered by similar themes.
The key informant interviews were analysed for the themes raised by key informants about
what impacted the housing decisions of older Māori, issues with the accommodation being
occupied by older Māori, and any other themes raised.
The participant interviews were analysed in two cycles. The first cycle of analysis examined
the participants’ responses in each of the four main sections of the interview:
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 Their decision-making about moving houses generally and about deciding to live where

they currently lived in particular;
 Their experiences of settling in, or not, to the current accommodation;
 Their plans and reasons for future moves or staying where they are; and
 Any lessons they had learned from their moves and/or feedback they had for their council

or the government.
The researcher read and re-read the interview transcripts during this first cycle of analysis to
develop a thematic overview of participants’ responses to the interview questions in each
section (Saldaña, 2013). Following coding, the content for each sub-theme was read and
organised in the second cycle of analysis so that the feedback from participants could be
written about in a way that grouped their talk about common issues, and how these issues
were inter-related. There was very little quantification of participant talk; rather the
contribution of individual participants was layered within a narrative about each sub-theme.
Illustrative quotes from participant interviews were included in the reporting of the findings. In
addition, the talk of participants was included in the description of the findings when their
words spoke clearly to issues. Participant quotes and words were drawn from transcribed
interviews and edited for readability (e.g., ‘ums’ and repetitions have been removed). An
indication has been given in the reporting of results of the extent to which participants shared
themes.
Short narratives were also written about some participants’ experiences to provide a fuller
account of who they were, where they were living, and some of the issues they raised.

Findings
Consultation Hui
Those who participated in the consultation hui ranged in age from their early 40s to their 90s.
Each group consulted responded with their thoughts on the project, largely in response to
questions about what they thought the researcher needed to know and understand before
she embarked upon research on this topic. A descriptive overview of the consultation
feedback is offered rather than a list of who said what. The various streams of feedback have
been grouped in this section into three inter-related themes: decision-making about staying
put or downsizing; downsizing options; and concerns people raised related to specific
locations, namely, Wairoa and whānau who were currently residing in Australia.

Decision-making
Older Māori may be contemplating whether they should remain in their own home or move to
alternate, and probably smaller, accommodation. Different issues were raised during the
consultation that would affect their decision-making about this. These are canvassed below.

A. Staying put
Older Māori have often grown up with lots of people in the house, so lots of company. A lot
also grew up without electricity and had tough times. For many this meant being self-sufficient,
and members of the whānau having responsibilities for doing jobs around the home and land.
Those consulted thought it was important to ask people about growing up and their first home
during the case study.
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Older Māori may need to stay in larger accommodation because they have whānau
responsibilities; for example, they may be looking after mokopuna (grandchildren) while
adults are doing seasonal work (e.g., Freezing Works, orchards). This may mean that for 6-7
months of the year they are caregivers.
Some of those consulted said that home is a very special place that is important. Whānau
should be able to gather there, and care should be provided so that older Māori can stay in
their own home for as long as possible as older Māori wanted to remain independent as long
as possible. This was seen by some of those consulted as especially important when people
had dementia, as their own home was most familiar to them. Others talked about those with
dementia or long-term conditions needing to move out of marae-based kaumātua flats and
into supported accommodation when they require fulltime care (also see below, A. Kaumātua
flats).
There are care and cleaning services available to older people who are in their own homes
and cannot do things themselves. Even with this help living without easy access to services
when they reach 85 or older and lose their driving licence can be difficult for older Māori.
There are taxi fare-reduction options, including those supported by local councils, that can
help ease this.
Issues can arise from medical staff when a person is taken out of care to live at home
because the family knows that is what their parent wants. Sometimes the focus can be only
on the medical needs of a person, rather than also including their wellbeing and their desire to
be at home among their family.
A rise in council or regional rates can happen when sections in their neighbourhood sell for
millions of dollars and very expensive houses are built on them (e.g., at Waimarama). There
is some rates relief from city councils but not from regional councils. The flipside of this was a
decrease in house values when neighbours are hoarders, or when the area becomes more
industrial. Those consulted said that rates do not seem to go down when this happens and
house values drop.11

B. Downsizing
Downsizing (e.g., moving into a retirement flat or village, or to a smaller home) can be a good
option for some older Māori because they are able to hold on to their independence and look
after themselves. In contrast, Māori who move in with their mokopuna (grandchildren) may
become isolated and lonely, so there is no one housing solution that will suit everyone. An
overarching concern was that older Māori be able to maintain their personal mana (status) as
it is damaging to them for this to be taken away.
Being close to health care can be important; for example, moving from a more rural area to a
suburb so that a spouse can receive the health care they need, or being closer for an
ambulance in case of an emergency. Older Māori may also change their living arrangements
so they can have someone they are comfortable with offering them care and support; for
example, a daughter living in part of the time. It is also important for older Māori to have
transportation so this may mean living close to bus routes or finding some other form of
transportation (e.g., for supermarket shopping) if they are no longer able to drive.

11

Rates are not linked to government valuation but are calculated on a totally different basis according to council
services, expenditure etc. It is, however, widely (and wrongly) assumed that GV (government valuation) does affect
the rates people pay.
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The area older Māori live in can be really important, so if they downsize then they will most
likely be looking for a smaller house in the same area or perhaps some other area they would
like to live in. However smaller houses may not be available in these areas or, if they are
available, may be more-or-less the same price as their own bigger house. This can disappoint
people as downsizing will not release the cash they may have been anticipating it would.
Sometimes choice is taken away from older Māori; for example, moving from Christchurch to
Hawke’s Bay because of the Christchurch earthquake and having to establish new networks
and connections.

Downsizing options
Some of the options for older Māori wanting to downsize their accommodation were raised
and discussed during the consultation. These are described below.

A. Kaumātua flats
There was some feedback about the place of kaumātua housing at marae. For some the
marae-based flats served the dual purpose of housing kaumātua and keeping the marae
paepae (orator’s bench) warm. Kaumātua flats at marae can also be a good option for older
Māori who have been renting or living with whānau, and who want to spend more time at the
marae and in the surrounding community in their retirement. If older Māori develop health
conditions or need more support then they may not be able to remain in a kaumātua flat.
Some of those consulted were more cynical about why older Māori ended up in kaumātua
flats, saying that whānau were looking to ‘offload’ older relations who were becoming too
much for them. So those moving into kaumātua flats may come from living with whānau or
from rental accommodation. Even so, kaumātua flats remained one of the few
accommodation options available at many marae and provided a way for older Māori to
become more involved in their home community (e.g., volunteering at the Kohanga Reo).
The Whare Kaumātua operating in Flaxmere has been a good option for some of the aunties
known to those consulted. A kuia at one of the consultations also expressed her satisfaction
with her accommodation in the Whare Kaumātua. For some kaumātua the price of this
supported accommodation seemed very high and not value for money (it was around
$650/fortnight). For others the cost was well worth it as they had their needs met, they
enjoyed the services and accessibility of such accommodation, and they had a sense of
freedom.

B. Papakāinga housing
Having homes built on their papakāinga (home base), but not necessarily kaumātua flats at
their marae, was seen as important as it encouraged tamariki (children) to return home, to
their roots. The provision of a home base for future generations was also given as a reason
why older Māori may choose to remain in their family home.

C. State houses
At the time of the consultation there were was the possibility that some kaumātua would have
to leave the state house they had occupied for 30-40 years. This was part of a new policy of
tenure review, and the potential loss of lifetime tenure. The reason given for this was that the
houses were needed for younger families even though those consulted said there were empty,
renovated Housing NZ houses in the town. The researcher talked with her colleagues about
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what was happening and about strategies to challenge evictions and provided this information
to the local taiwhenua (local Iwi authority).
It was also noted by those consulted that older Māori in state housing needed to be in houses
where bathrooms had been modified. In older houses there were baths in the bathrooms, with
showers over the baths. Many older Māori cannot manage this, and need walk-in showers.
Some whānau have been getting the opportunity to buy Housing NZ homes that have been
put on Māori land. The example was given of an aunt who had been occupying such a home
for 6-7 years, and who had passed away. Her whānau had been offered the house and had
negotiated a good price with Housing NZ and bought it.

D. Council flats
Some older Māori wanted to move into council houses but were concerned about making too
much noise when their whānau visited. Some older Māori wanted to move somewhere
smaller and cheaper, but with enough room so that whānau could visit. Others wanted
smaller accommodation so that whānau would be discouraged from visiting or staying for long
periods.
Council retirement flats were seen as a good option as they allowed older Māori to retain their
independence, look after themselves, and still potter in a small garden. Bus routes ran past
council retirement villages in Hawke’s Bay as well, making transportation somewhat easier for
those without their own vehicle.

E. Retirement village
There was not a lot of discussion of retirement villages as an option for older Māori. When it
was discussed it was about older (largely Pākehā) people having to settle for selling their
larger houses for less money than they were worth and still not being able to afford a unit in a
retirement village. As one of those consulted said, “Economic cycles don’t respect my
lifecycle” – meaning that moving from the farm to a lifestyle block to town may no longer be
an economic option, and that it is taking time for people to realise this.
An issue raised during the consultation was that there were not the buyers for larger and
more expensive homes in Hawke’s Bay as those with large families who might want this type
of accommodation cannot access finance.
Those consulted thought that the siting of retirement villages away from communities can be
a problem. The costing model of retirement villages was also discussed, with a body
corporation model seen as becoming more popular compared to alternatives where residents
do not benefit from any equity gain.

Location issues
A. Wairoa
The issue of why Wairoa had been selected as a site for this research was raised in a
consultation hui. The particular concern was that the town was over-researched and much of
the research that had been done was of no benefit to the residents of the town. The example
was given of time when researchers had collected data or done interviews with residents and
then were never heard from again. The researcher’s response to this query was based on her
past and present whakapapa connections to the town. She also gave a commitment to return
to present back the research findings.
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A second issue raised was about the Iwi involved in the research. Ngāti Pahauwera was seen
as being different from other Iwi in Wairoa Taiwhenua because it has settled its Treaty claim.
This may mean differences in the housing experiences of kaumātua / pākeke.12
Concern was expressed about the cost of resource consents in Wairoa, and how this restricts
people's housing options. The consenting process was seen as both expensive and slow.
People also expressed concerns over council rates.

B. Australia
Some of those consulted felt there is a ‘sleeping giant’ of whānau over in Australia, with older
Māori needing to be housed if they come back home to retire or die. This potential future
crisis was heightened for those who moved to Australia after 2001 because it was harder for
them to get Australian citizenship and therefore full retirement benefits.

Summary
Those at the consultation hui were keen to talk about their own experiences as well as the
experiences of others. People took the topic seriously and were generally in agreement that
the case study research should proceed, with interest shown in the researcher returning to tell
them about the research findings. A key decision that came out of the consultation was to ask
older Māori to talk about their housing experiences and decision-making across their lifespan,
with many participants (see below) choosing to start their story at the point when the moved
out of the whānau home – often because they married. The consultation also provided a
‘reality check’ in terms of the sorts of homes that older Māori had grown up in and some of
the issues they now faced as a result of tensions with their whānau or because of ill health.
Events in their neighbourhood or community could also overtake older Māori and leave them
with a devalued house, a house they would realise no cash from when they moved to smaller
accommodation, or with a house they could not afford to pay the rates on because house
prices had risen dramatically within their community. Their state landlord was also unsettling
some of those living in state houses, even though explanations for this did not stack up.
Those consulted said it was important that the research did not make any assumptions about
older Māori as they have a range of experiences. A key outcome of the consultation about the
present case study was that those spoken with found the topic engaging and provided
feedback about how the research could be undertaken and considerations the researcher
needed to understand (e.g., Wairoa being ‘over-researched). They also stressed the
importance of older Māori being able to retain their mana in whatever housing arrangement
they were living in.

Key Informant Interviews
The various streams of feedback from key informants have been grouped according to the
themes from the consultation as these broad themes were also reflected in what key
informants said. The three inter-related themes are: decision-making about staying put or
downsizing, downsizing options, and concerns people raised related to specific locations,
namely, Australia. A descriptive overview of the key informant feedback is offered rather than
a list of who said what.

12

While many of those involved in the case study had Ngāti Pahauwera whakapapa, others were from Ngāti
Kahungunu, and a small number of participants were from other Iwi.
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Decision-making
A. Staying put
A key informant said that a lot of older Māori in Hawke’s Bay were staying in their own homes.
Screening tools helped determine the level of support someone might need to remain at
home, for example, if they needed handrails, or a walker. Another key informant described a
number of supports available to older Māori in her community. These ranged from seniors
clubs, positive ageing forums, church support services, and non-governmental organisations.
Keeping houses warm was an issue identified by a key informant, even though there had
been a points system operating for some time to ensure that the most vulnerable older Māori
(e.g., 65+ years old, been in hospital) received support with home insulation. They knew of
several older Māori who felt that their homes had not been insulated well, even though they
were insulated during district health board campaigns to guard against cold homes. This key
informant talked about barriers to why insulation had not been completed (e.g., contractors
saying they could not get to all of the ceiling), and also about the incorrect installation of heat
pumps that meant they were sometimes inefficient. They noted that things had improved with
time and that these issues were less frequent, as were the high power bills of those who did
not know how to use installed heat pumps correctly. Hawke’s Bay also has a curtain bank that
people access to help improve the warmth of their home. Issues keeping their house warm
were often amplified for older Māori “because they’re quite frugal with their money, so they
would put on more clothes and they’ll just sit with a blanket over them. You see a lot of them
wearing their hats in the house” (Key informant).

B. Preparing when younger
Key informants made a distinction between those who had already retired, and those in their
50s who needed to make financial decisions soon about retirement. The ones who have
retired belong to a generation who have worked all their lives. They have grown up in
communities where a shared way of life was the norm, so, for example, “your mower was my
mower.” They have also grown up around marae and that sort of communal living. However
Māori women may be working longer if they have gone through a divorce in their 40s. Some
were expecting to still be working until they are 70 years old in order to support themselves.
Those who are currently in their fifties want to have the finances to travel in their retirement to
see whānau overseas as many have children who have left the country and settled overseas
with their partners and children. Some key informants said that how Māori are thinking as 50
year olds now is how older Māori thought and talked much later in their lives. So while 50 may
be the ‘new 30’, it is also the ‘new 65’ in terms of how Māori are thinking and planning for the
future security of themselves and their whānau.
Downsizing was also seen as an issue for those older than 50. Key informants felt that the
world is changing, especially with people having technology at their fingertips. People have to
make decisions about whether they sell and move, or put their house into a trust so their
children and grandchildren will have somewhere to stay if they need to. Even with access to
technology people need good information to inform these decisions. Those Māori who are
earning a good income are in a better position than their parents were. However they still
need good information and the financial literacy to make good decisions about what to do with
their houses as they plan for retirement; for example, knowledge about trusts. Māori are
starting to learn the financial ‘game’.
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Downsizing options
A. Council flats
Councils in the four towns and cities visited had retirement flats they rented to those over 60
years of age who met low asset and income criteria. A key informant described how their
retirement flats were visited once every two weeks, and a co-ordinator was on call 24/7.
During the visits the flats were inspected to see what maintenance needed doing. In addition
a customer satisfaction survey was done every three years to see how the council’s service
could be improved. For example, the vanity units in the flats had been replaced in response to
residents’ feedback.
A key informant was concerned about the lack of insulation in some council retirement flats,
which left those living in these one-bedroom flats very cold during the winter. Another key
informant, who worked for a different council, described their on-going maintenance plan to
keep the retirement flats in reasonable condition within quite a tight budget. This council’s
retirement flats had all been insulated and they were currently working on bathroom and
kitchen ventilation.

B. Retirement villages
Some key informants said there is no shame in older Māori going into retirement villages. A
lot of Māori are too busy working to be there for their older relations. If older Māori living with
relatives are left on their own all day it is not good for them as they get lonely. According to
key informants a paradigm shift is needed in Māoridom so whānau know there is no shame in
having their elderly parents in a retirement village (or aged residential care). Those kuia living
in retirement villages were known to those in their community and visited, with their
accommodation spoken about in positive terms.

C. Rest homes
A key informant said that those older Māori in Hawke’s Bay who were in rest homes quite
liked it because they had Māori caregivers. One reason for them being in a home was that
they had relied on one whānau caregiver who could not cope when conditions such as
Alzheimers became advanced.

D. Papakāinga housing
Key informants felt there were some good changes happening with papakāinga
developments, including test cases being put forward that would allow whānau to change the
status of their urban land from general land to Māori land. This would enable whānau to build
additional homes on their property so that they can live in multigenerational whānau clusters
or kāinga. This type of development also meets the social outcomes government wants.
The Hastings District Council now has a papakāinga development guide, developed in 2008
in conjunction with Te Puni Kōkiri and the Māori Land Court. This guide stresses the
importance of involving as many stakeholders as possible in the development of the
moemoea (vision) and kaupapa (aspiration/intent) of any papakāinga strategy or
proposal“ (Te Puni Kōkiri, Te Kooti Whenua Māori & Hastings District Council, 2008, p. 17).
This has impacted upon Housing New Zealand policy, with consideration being given to the
construction of villages for good relationships and good health, as well as connectedness to
transport systems.
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E. Kaumātua housing
Kaumātua housing located near marae may not be of a good build and kaumātua may end up
being stuck there because of a lack of transportation. A downside of this was a lack of
stimulation or intellectual life in some of the locations.
A key informant also talked about issues related to keeping kaumatua flats warm during
winter so that older Māori stayed healthy, giving the example of one heating solution.
…they put in a huge wood burner at the back and they had a wood burner, the wood
was donated and someone came up to the kaumatua flats to light the fire at 3 o’clock in
the afternoon. That would then heat up the water and heat up all…four flats. From that
time onwards [a kuia living there] never went to hospital over the winter. Just one panel
heater, heated up with the wood burner was enough to keep her well because the
whole home was well insulated.

F. Living with whānau
Sometimes people move back to smaller cities to be around their elderly parents. This can be
tricky if only one child feels this burden and is not supported by their siblings. People also feel
the tug from their own children to be with them rather than looking after their parents.

Location issues
A. Australia
Those living in Australia were described as not really better off. They are not getting better
qualified, not owning their own homes, and not managing their wealth. They are also likely to
sell themselves short, just to get home; for example, give their things away rather than sell
them. People are often generous to others but this may leave them short of financial security.

Summary
The interviews with key informants canvassed a wide range of issues related to the
anticipated and actual housing needs of older Māori. While a number of support services
were available for older Māori who wanted to remain in their own homes one of the key
issues identified was ensuring that their homes were warm. Many options for ‘downsizing’
were touched upon, with key informant opinion generally positive about all options. The issue
of warmth was raised again; as it was seen as vital that older Māori had warm homes in order
to maintain their health. Key informants also raised issues about Māori in Australia not being
better off, with this potentially impacting upon their retirement housing options.

Participant Interviews
Participants were invited to talk about the housing moves they had experienced prior to
coming to live in their present accommodation. Those who were currently, or had been, in
their own home described housing moves that were often about a husband’s work or a
growing family. Other participants had been in their current house since they had moved
there when they married. If participants had shifted to smaller accommodation it may have
been an active decision, or one semi-forced upon them by circumstances. Describing their
housing history helped some participants find their way into the interview. The findings
presented here, however, focus on their most recent move – to their current accommodation
– and their plans to either stay there or move again in the near future.
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The interviews with participants are presented in six main themes: their current home,
decision-making about staying or moving, de-cluttering, settling in to new accommodation,
lessons learned about moving, and deciding whether they would stay or move on. All
participants have been given pseudonyms that reflect their current housing. The names of
those in their family/own home start with ‘A’; the names of those in retirement accommodaton
(i.e., city council retirement flat, retirement village, or kaumatua flat) start with ‘M’, and the
names of those in other accommodation (i.e., private or HousingNZ rental accommodation, or
temporary emergency accommodation) start with ‘T’.

Current home
Participants lived in a variety of locations, from small rural communities and townships, to
towns, to small cities, to a larger city. They had occupied their current accommodation –
family/own home, retirement accommodation, or other accommodation – anywhere from six
months to 55+ years (mean=21.2 years, s.d.=22.0 years). Participants who lived in their
family or own home (owner-occupied accommodation) had the longest average occupancy
(37.5 years), but were only, on average, 3-4 years younger than those who were in retirement
or other accommodation (see Table 2.). Those in retirement accommodation (e.g., council
retirement flats, kaumatua flats) had been there on average 7.9 years; while those in other
accommodation (e.g., rental or temporary accommodation) had been there 7.8 years on
average.

Table 2. Participants’ age and years in current accommodation
Accommodation

N

Age

s.d.

Years
occupied

s.d.

Family / own home

13

70.2

8.8

37.5

22.4

11

73.0

6.6

7.9

7.6

Other2

5

74.8

5.0

7.8

7.3

Total

29

74.4

7.5

21.2

22.0

Retirement

accommodation1

Note. 1. Retirement accommodation includes city council retirement flats (N=8), kaumātua flats (N=2), and retirement
village accommodation (N=1). 2. Other accommodation includes private or HousingNZ rentals (N=3), or temporary
housing (N=1).

Figure 3 below provides a snapshot of participants’ current and planned future living
arrangements. The inner circle is accommodation type; the middle circle is who participants
are living with; while the outer circle is who they plan to live with in the near future. This figure
is discussed more below in the sections about each accommodation type. In addition, boxes
in these sections provide short illustrative narratives about some of the participants.

A. Family / own home
Thirteen participants (46.4%) were living in owner-occupied homes in rural, small town, or city
locations, including the two couples that were interviewed (inner ring, Figure 3). These homes
are described here as family/own homes as some participants were living in the house they
had raised their children in, whereas others had moved to their current owner-occupied
accommodation later in life and considered it to be a family home.
On average these participants were 70.2 years old (s.d.=8.8 years), and they had been living
in this accommodation for 37.5 years (s.d.=22.4 years) (see Table 2). Six of these participants
were currently living with whānau members (middle ring, Figure 3) and intended to continue
to do so, while a further four (including one couple) who were currently living by themselves
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were intending to share accommodation with their whānau in the near future (outer ring,
Figure 3).
Figure 3. Participants’ current and planned future accommodation

Note. Inner and middle rings are participants’ current accommodation and living arrangements (respectively); outer ring is
participants’ future living arrangements.

Box 1. Amiria & Arapeta – have lived in their family home for 56 years
The housing part of a conversation with Amiria (85yr) and Arapeta (91yr), a couple living in
a small town, was very short. They had built their house on whānau land and been living in
it since they married 56 years earlier. “The main reason being... this is all of their land.
They built houses on this land, no need to worry about buying land and all that. That’s the
reason, we built here because of his parents" (Amiria). When they had their children the
house had undergone various additions and alterations to accommodate their growing
whānau. “I bought the timber and me and my father and me and my cousin put it up. And in
those days you were allowed to do these things and all you had to do was draw a map of
what you were going to do. The old man just… no education but he knew how to be a
carpenter. He made that house there. He just drew up all the papers, took it to the council,
everyone knew us and they said, “oh, it’s alright. Just as long as it has a door.” We’ve been
there ever since. We just added on two rooms there" (Arapeta). They are still very active
and their plan was to remain in the house until they died. Whānau living close by looked
out for them, and supported them to live independently.
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One of the challenges faced by some participants living in their own homes was adjusting to
life after someone they were close to and living with (e.g., husband, good friend) had died.
Ariana (81yrs), for example, responds below to a question of how it was for her, being in the
house after her husband died.
Terrible. Actually I hated it. I’ve gotten used to it now but I miss him because there are
things he used to do that don’t get done and that’s where I miss him the most. I used to
think what did [husband] use to do? How did he use to do this? And I’ve got to figure
out how he used to do it. – Ariana (81yr)
Ariana had kept her house, as it was a gathering place for her whānau and also a place that
could house whānau if the need arose. Awhina’s (82yrs) experience of her husband passing
was similar to Ariana’s.
[It was] very hard! And it took me a long time to get used to being on my own but then I
had my daughters around me; they are always around and always encourage me to
get out and don’t sit and mope at home. - Awhina (82yrs)
For Aroha the death of her husband was what prompted her to move back to her tribal area
some 36 years ago. As she said, "Well my husband died and I decided I needed to go back to
my roots." Anaru and his wife also decided to settle in his tribal area when they planned for
their retirement in the 1990s.
The passing of an intimate other was also the prompt for some participants to have whānau
live with them. Anaru and his grandson built a bach (detached one-room accommodation) out
the back of the house so that he could stay there after his wife died, and so that his daughter
and her whānau could live in the main house. Awhina said she felt under pressure from her
whānau to sell her house and move into smaller accommodation. She was resisting, as she
did not want to get into debt at her age, telling her whānau “No, when I’m gone you can sell
my home and divide it amongst them” (Awhina, 82yr). In the meantime her daughter and two
grandchildren lived with her.
Sometimes their own/family home was a recent acquisition. Ari (68yrs) was divorced and
lived with his adopted daughter. They had bought a two-bedroom unit suitable for his
retirement two years previous. Her view (during the interview) was "he’ll probably move if I
move for a job” and that she was committed to caring for him in the future.
Another challenge talked about by participants was the changing nature of their
neighbourhood as the ‘original’ families moved out and they were less familiar with their
neighbours. Ana (75yrs) said she and her husband first moved into their home 55 years
earlier when it was a new subdivision.
…we were all just together, it was really nice. Not now, I don’t know anybody. I know
the people next door, I know of them and they’re quite nice, but that’s changed hands
about four times that one. – Ana (75yrs)
Other participants who had lived in their homes for a long time had managed to sustain links
with their neighbours. Awhina, for example, had lived in a semi-rural location for 55 years and
knew who her neighbours were, as did Anika (72yrs) after 30 years in the same house in an
urban cul-de-sac of eight to ten houses.
It’s quiet around here, it’s lovely. A lot of the people here that I’ve grown up with,
because all of their children have grown up and they’ve all gone, then they come home
and visit Mum and Dad and they bring their offspring so the kids will run up and down,
but you get to know who the kids are…If the neighbours do move out or somebody else
moves in you get to know them. – Anika (72yrs)
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B. Retirement accommodation
Eleven participants (39.3%) were living in retirement accommodation (inner and middle ring in
Figure 3): eight lived in council retirement flats13 in three cities; two lived in kaumātua flats
near marae, and one lived in a private retirement home. On average they were 73.0 years old
(s.d.=6.6 years), and had been living in their current accommodation for 7.9 years (s.d.=7.6
years) (Table 1). Of the eight participants living in council retirement flats, three had moved
from their own home, three from living with whānau, and two from rental accommodation in
another city/country. There was a sense of relief from those who had been living with their
whānau that they were now more independent and in their own space, even though that
space was relatively small (approx. 35m 2). Five of the eight said they were staying in this
accommodation for the foreseeable future (even though two said they would like to move),
while three others were actively looking to move to their own accommodation or to live with
whānau.

Box 2. Maia – living alone in a city council retirement flat
Maia (78yr) was living in a small, semi-detached, one-bedroom retirement flat run by the
local city council. She had moved into the flat from her whānau home in the country so she
could be closer to medical care because of her health concerns. Leaving her big home had
been difficult but she had come to realise that it was too cold and too far away. “I did try [to
stay there], but because I was on my own, as my health deteriorated I realised that I had to
go with what they say.” Her hospital social worker took her to see some of the council flats
until she found one that was suitable. Even then she described feelings of claustrophobia
caused by no longer being in the countryside and living in the reduced space of the flat.

Pic 1. Example of city council retirement village accommodation Source. Napier City Council
Makei had moved from her own house to a private retirement village with her husband when
her husband became too ill to be looked after at home. Like the two participants living in
kaumātua flats Makei did not see herself making any further moves in her lifetime.

C. Other accommodation
Four participants were living in other, rental accommodation: two in private rental
accommodation, one in temporary accommodation (following Christchurch earthquake), and
13

The criteria for residents in city council retirement flats include: being aged 60 years or older, having a low income
and having low assets.
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one in a HousingNZ house. On average they were 74.8 years old (s.d.=5.0 years), and had
been living in their current accommodation for 7.8 years (s.d.=7.3 years). Two were very
settled and two were hoping to make changes in their accommodation in the near future.
Figure 4 overleaf provides an overview of participants’ past, present (2014-15)
accommodation, and their future aspirations (2020. Note that prior to their current
accommodation, those who were in a family home have not been classified as ‘living with
whānau’. This classification describes participants’ recent experiences and their future plans.
The majority of participants had lived in their own home sometime during their lifetime. Two
participants had homes that had either been purchased or built specifically for their retirement.
The others had chosen to remain in their family home, with many now sharing that home with
their whānau. Only one other participant with their own home was actively looking for a
smaller home for their retirement. Six participants had had long-term rental accommodation.
Differences between those remaining in their own home now and those who had moved into
retirement accommodation that emerge from Figure 3 include: more involvement of whānau
with those in their own home, and more life disruptions for those moving into retirement
accommodation (e.g., marriage breakdown, debt, needing to move to the city).
On the whole those in retirement accommodation were thinking they would stay there, or in
other similar retirement accommodation. Whether they were in a kaumātua flat, council
retirement flat, or retirement village they reported that their landlord looked after them. The
experiences with their landlord was more mixed for those in private or HousingNZ rental
accommodation.

Decision-making
Participants were asked about their housing decisions including, when applicable, their
reasons for previous moves, their reasons for their move to their current accommodation, and
reasons for any planned future moves (or their reasons for not planning to move in the future).
Participants (N=11) who spoke about housing moves during their lifetimes talked about this
being for a number of reasons. Ari said that as a child his whānau was always on the move.
I’ve moved all my life from the time I was a child. I’ve been to 15 odd primary schools,
about two or three high schools. I went to university here. I’ve been to polytech. So
that’s the number of schools I went to. Address changes are infinite...My father was a
rolling stone, had work where he could get it and even when he got too old we still had
to move because that’s where the jobs were. – Ari (68yrs)
When participants talked about moving as adults their reasons included: work – their own or
their spouses; needing a bigger house for a growing whānau; or moving because they
needed more privacy. Reasons for moves when they were older included them going to live
with their children (when their spouse died or they separated); or because their
accommodation no longer suited them (e.g., spiral staircase)
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Figure 4. Overview of participants past, present (2014-15) accommodation, and their aspirations for the future (2020)
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Box 3. Terina (72yrs) – living alone in a two-bedroom HousingNZ house
After the whānau that owned the rental property she was living in moved back in while she was
on holiday, Terina (72yr) spent three months living in her car. She was then provided with a
two-bedroom HousingNZ house that she’s lived in for nearly ten years. When she first moved in
the house was cold. “Then I got really sick and I just went down, and I came out of hospital and
I had to go and cut wood to light my fire because that’s all I had for heating but the fire would
never heat up the house.” She fought hard with HousingNZ to get a heat pump installed that
would heat the whole of the house – rather than their solution of a small heat pump and her
moving her bed into the living area to stay warm. She described her home now as nice and
warm. In 10-15 years time she’s thinking she’ll be ready to go back to the tribal area she’s from,
but in the meantime she’s happy with her lifestyle.
Participants who lived in their own home had wanted to move in to it. Areta (83yrs), for example,
had lived in her home for 63 years – moving there after finishing her teacher training because she
wanted to make “my way back to Mum's people.” For some participants their move to their current
owner-occupied home was relatively recent and prompted by thoughts of retirement or the loss of
a loved one. Anaru (74yrs), for example, decided in 1991 to build a home for his retirement. He
sold the family home in a small town and he and his wife moved to a rural community where he
and his children and grandchildren built the house he still lives in. The combination of savings plus
the sale of the house left Anaru and his wife with a reasonable nest egg for their retirement.
“When I came here I had about $------. I wasn’t very rich but in 1991 that was a good saving.”
When Ari (68yrs) and his daughter had to leave their previous home, they decided to buy a home
that would suit Ari as he grew older. This meant a single-storey, two-bedroom house that was
already fitted with mobility and safety rails. Both of them moving into this house was the fulfilment
of his daughter’s promise to him: “Dad’s not going to an old folk’s home ever; that’s my promise to
him, so he stays with me.” Areta (83yrs) had had similar mobility and safety rails and fixtures fitted
in her house of 63 years to accommodate her desire to stay there. She also had home help twice
a week, provided by a “very good, lovely girl, local girl.” Areta received a disability allowance and
had a disability-parking card for her car that she described as “so handy.”
The reasons why participants were living in retirement accommodation, especially city council
housing, were more mixed. Those who had not wanted to move into council accommodation, but
were nevertheless living there, talked about precursors that included: financial difficulties leading
to the loss of their own home, leaving an abusive relationship (husband, son), or health concerns
that meant they needed to be closer to health services. Mareikura (71yrs), for example, had to
leave her Christchurch flat when the landlord raised the rent from $200 to $700 a week after the
earthquake. The participants who said they had wanted to move talked about the friends and
other support they had in the area, moving to look after a sick whānau member in the area, or
wanting to live alone.
I stayed with my daughter for three years just to go through the grief [of husband passing
away] and all that… I said to her one morning, Oh, I feel like going flatting. I haven’t had
any experience. She said, Mum go, if it doesn’t work out come back. So away I went... I
started off with the council… – Marika (80yrs)
Makei (81yrs) sold the family home and had thoughts of distributing the freed-up funds to her
grown-up children. However her and her husband’s care (when he was alive) had had to be
prioritised and the estate monies were now being put toward the costs of her serviced apartment
in a private retirement village. She and her husband had made the decision about a serviced
apartment rather than a townhouse for her “…so that I could be free of any household chores
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because we had cleaned and tidied and helped family in and out of properties and [her husband]
said ‘I don’t want you to be doing that again’.”
Two participants lived in private rental accommodation. One, Tia, had wanted to move out of the
city back to her tribal area and, once there, decided to rent (see Box 4 below). The other, Taiko
(68yrs) had not wanted to move but she and her husband were evicted from the house they had
rented for many years when the Iwi (their landlord) wanted to give the house to the local marae.
The house remained empty some two years after they were moved out, and she described how
her and her husband still got sad when they passed by it. Within three days of receiving their
eviction notice they were offered another house to rent and said they were very happy there. Their
sadness was more to do with the way they had been treated by the Iwi, and they had declined the
invitation to return to their previous home as tenants.
Of the other two participants who were in ‘Other’ accommodation one, Tui (80yrs) was in
temporary accommodation waiting to be rehoused after the Christchurch earthquake, and the
other, Terina (72yrs) (see Box 3 above) was in a HousingNZ house.

Box 4. Tia (79yrs) – living alone in rented accommodation
Tia (79rs) lives in rental accommodation in the small town she lives in. She returned to her tribal
area 20 years ago because she had “had enough of living in the city and that kind of life…[and]
wanted to come home... It’s good; because coming back here has actually formed a base, not
only for me but for my children. They’re able to come back home and know that Mum is home,
back here.” She has a long-distance relationship with her husband who still lives in the city, and
they talk to and see each other regularly. She decided not to buy a house in the town when she
first moved because “the housing market was so unpredictable” and her job was “year-to-year
[as it was dependent on] whether we were going to get contracts…and I didn’t want anything
that was going to be unsettling, so I thought right, I’ll just rent.” She recently moved rental
accommodation because the landlord was not maintaining the place she had been in, and she
talked about how supportive her daughters-in-law had been at organising this move for her.

De-cluttering – “I can’t carry all those luggage around with me”14
A number of participants talked about making decisions about their possessions, especially when
they had moved into smaller accommodation. Ari (68yrs) was something of an exception as he
had maintained a lifelong habit of being able to pack up home, ready for a move, in half a day. He
therefore did not have to contemplate how to de-clutter his possessions.
To some degree, to some extent you don’t live with any more than you have to and if you
get comfortable, that’s where the problem starts because you start accumulating and that’s
always the threat to gypsies, you can’t accumulate. You get settled and comfortable and
start getting six carpets on the floor instead of just one bit of bare lino. That’s a bit extreme,
but you know what I mean. – Ari (68yrs)
Marika (80yrs) and Moana (61yrs) had accumulated possessions but both talked about how they
had already de-cluttered their lives. Moana had done this in her early 50s and now shopped in
second-hand shops for furniture and other necessities. When it came time for her to move again
she said, “I’ll do the same thing again. I’ll get rid of these or who ever wants them...because you
can easily pick up things from hoko shops or second-hand shops.” Marika had also gotten rid of
her possessions, giving them to her children and to charities such as the Red Cross. She
described herself as having “nothing.”

14

Quote from Moana (61yrs)
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Her experience of working in charity stores had taught Anika (72yrs) that young people were not
interested in her stuff so she anticipated that when she downsized her house she would she
would de-clutter her possessions.
Just give them away, because there’s no value in them. There’s no value in any of those
things for our kids because they can’t be bothered. They’re not interested, they just don’t
like them, it’s too old, it’s yuck. – Anika (72yrs)
She would, however, keep with her things that were her mothers, including her greenstones. Like
Anika, Ana (75yrs) was also faced with the prospect of a move after being in the same house for a
long time; in her case 55 years. She admitted that she was a “hoarder” who every now and then
would “get the bug and…clean a cupboard out and get rid of everything.”
Aria had a good clean out in anticipation of her parents moving in with her, giving most of her
possessions to her children. Her father commented that some of her prized antique furniture was
“rickety” so she “got rid of it all, and there was some really lovely stuff.” She also re-housed
around 1500 of her books. Unlike Marika and Moana, however, Aria “went and bought new
furniture, new dining table, new chairs, new dresser, new lounge suite.”
Unlike Aria, who had disposed of her antique furniture, Aroha was looking forward to fetching her
antique furniture to her current house once she was confident about security. Rather than decluttering Aroha was looking forward to re-acquainting herself with treasured possessions.
I’ve got a Victorian lounge suite which is a burgundy colour. It’s absolutely gorgeous. It’s got
the wooden back on it, the 3-seater, and then it’s got a ladies chair which is shorter than the
man’s chair because the ladies wore bustles, Elizabethan. It’s absolutely beautiful. – Aroha
(64yrs)
Taiko (68yrs) used her enforced shift from one rental house to another as an opportunity to sort
through her possessions. It was unpacking in the new house that seemed more important than
her and her husband’s decisions about what to pack up from the old house.
"…as we were putting our stuff away it was a good chance for us to throw a lot of stuff
away, give a lot of stuff away. It was a good cleaning, cleansing and a good time to make a
new start and we just had to put all of that stuff behind us."
The need to de-clutter or downsize their possessions had been felt most keenly by participants
who had moved into small, often one-bedroom, accommodation. Like Aria and Aroha above,
Mahina (72rs) also had a lot of “antique stuff” that she needed to re-house when she moved from
her house to a one-bedroom flat. While she appreciated the monetary value of these antiques,
they had come from her husband’s parents and she did not see them as hers.
…all this antique stuff [that’s] gone to my sons. Stuff [my husband’s parents] brought back
from England worth thousands. I could’ve bought another house with it, but I didn’t see it
like that. It wasn’t mine to sell... It was beautiful old stuff, Wedgewood, you name it, it was
there. My daughter-in-law’s got it, but I don’t think they like it. They’ve got it there stacked
up, but occasionally she shows some pieces – Mahina (72yrs)
Mahina also commented on a younger generation’s lack of appreciation of the possessions earlier
generations had valued and accumulated. Her reflections included reporting her son’s comments
that he did not “like that stuff” that she herself had bought when she was 16 or 18 to set aside in a
“glory box” in anticipation of marriage and making a home of her own.
When Maia (78yrs) had moved from her big farmhouse to a one-bedroom flat she gave things to
her son to sell on her behalf to give her some extra cash, and also gave things to Age Concern
and the Red Cross. In her flat was a cabinet of special possessions she had held on to.
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...everything in my cabinet I can tell you who bought me which…because all the things I’ve
gotten...they are the people’s love for me, whatever you think of me – Maia (78yrs)
She also had a storage unit where some of her furniture was being stored until she found the right
person to pass things on to.
Well I got rid of a dresser, a very old dresser last week to a young woman who specialises
in cleaning old furniture. She’s got these walnut cabinets that she’s doing, but she’s not
varnishing. She’s just going to put oil on to show up the grain of the surface – Maia (78yrs)
Maia was taking time to dispose of her possessions and had had her storage unit for nearly four
years. Maraea (71yrs), on the other hand, sold the furniture in her house the same week her
house was sold and she was able to move into a kaumatua flat following the death of her husband.
Unlike participants who had had a lot of control over de-cluttering Mareikura (71yrs) said her son
and her daughter had taken many of her possessions out of storage. She speculated that they
had probably sold them, possibly to buy drugs for themselves. Terina (72yrs) very nearly
experienced a similar lack of control over the disposal of her possessions when her landlord
moved her family back in to the house she was renting, while she was on holiday.
I went in and moved it out, I had to. I’m not leaving her and her bloody brats wreck my
furniture. Her kids were jumping all over the place. When you work that hard for these
things, you don’t expect somebody else’s children to come along and jump all over them –
Terina (72yrs)
Since moving from her four-bedroom flat into a two-bedroom state house she had also been
assessing what she needed and giving some possessions away. Tia (79yrs) also took the
opportunity of her move to reassess her need for certain possessions, even though she was not
moving to smaller accommodation. She thought, “Why am I hanging on to all this stuff?” and gave
things to her children and to her marae. She kept items she needed or that were important for the
hobbies she enjoyed.
I’ve kept most of my furniture because I needed it and I’m also into weaving. Yes and I’ve
still got two korowai on the go, which need to be completed. So there’re all those bits and
pieces that belong to the korowai, like feathers and everything else. I’ve got tools and stuff
– Tia (79yrs)
She was, however, an avid purchaser of things advertised on television and received a bit of a
telling off from her daughters-in-law about buying things that would then arrive and often take up
space in her home, unopened.

Settling in
Participants talked about settling in to their current accommodation. This was less relevant for
those who had been in their own homes for many years, although Aroha described the difficulties
she had moving her grandmother’s house on to another piece of land and issues related to getting
resource consent from the town’s council.
…I went into that Council, I banged on that table for all I was worth. I said ‘I want my bloody
permit, I want my bloody permit now!’ That was at 11 o’clock in the morning, by 4 o’clock in
the afternoon I had it. I shouldn’t have had to do that, but that was 10 years and 2 months
after I had applied for it. – Aroha (64yrs)
Aria (63yrs) had altered her own home so that her parents could move in with her. She described
settling in being about the separation of roles and responsibilities that left her responsible for the
housework, and her father only responsible for driving her mother to the hairdresser because the
other running around was taken care of by Age Care Services. This meant her father was less
stressed and able to pursue his own hobbies.
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The settling in issues faced by Ari (68yrs) and his daughter were about their neighbours wanting
to exert control over what they cooked and what they chose to plant in their garden, as their
neighbours did not like flax. They also found that their neighbours wanted to enter their house
uninvited. Mei (61yrs) also reported this happening in to her in her council flat – neighbours would
enter uninvited, while she felt there was no invitation to her to visit with them in their flat.
Of course there are problems; being Maori in a predominantly non-Maori community, we do
have our challenges, which is why it’s important that there is a cave… I never wanted a big
mansion [just] something you can crawl into yourself and come out when you feel like it. –
Ari (68yrs)
They’re slightly a bit biased down there I think, but I greet them in Māori. I never greet them
in English. I greet them in Māori. Some of them say ‘we don’t want that round here.’ And
some would say ‘Kia ora’. – Mahina (72yrs)
Maka (75yrs) had to learn to speak more English when he moved into his council retirement flat,
and he missed not having many others he could have a good kōrero Māori with. He said his new
name was “Ngāti Mokemoke” (lonely tribe) in relation to this. He also advised his niece, Mei
(61yrs) who lived in the same complex, not to try that “Māori aroha, because it don’t work
here…because they [Pākehā residents] look at it another way.” He described the complex as
having the same “law and order” as a Māori village did. Even so, he said people needed to make
of it to get what they wanted and to “me it’s paradise.”
The house Amaia (63yrs) had purchased 11 years previously was a state house that was being
sold off, and she described it as having been “bashed around.” She also had a bad reaction to its
English garden.
…when we got in there we ripped out all the trees and whatever crap was in there, country
roses with the little thorny bits. I hate all of those yucky things and ugly looking plants, those
horrible English, not cottage gardens, ugly looking plants, good for nothing, they don’t do
anything, they don’t look good, they don’t smell good, they don’t produce kai. So we ripped
it all out. – Amaia (63yrs)
Participants who had moved into retirement accommodation reported a range of experiences of
settling in. Mere (76yrs), for example, said she was grateful to find her small council flat and was
very settled here. Mikaere (62yrs) also settled in quickly, possibly also helped by his having good
friends living in the same city. He had a good social life both within and outside of the retirement
village. He would, however, like to be able to return to Australia.
Maia (78yrs), on the other hand, found the small space of her council flat very claustrophobic after
her big farmhouse and said that it took her "quite a while, adjusting" to settle in because “I felt I
was being squashed up in here.” She was also very self-conscious of losing her independence as
well as having close neighbours, especially close Pākehā neighbours. These feelings eased when
she got to know her neighbours, and with the help of her son. Even so, she reported,
I keep to myself. I do have my neighbours, I take the old ladies’ rubbish, I do the odd thing
to help but I keep to myself. Not like being at a marae – Maia (78yrs)
What she really wanted was a two-bedroom flat so that she could have whānau stay. She saw this
as “impossible” however, “because you know you’ve got to have money now to buy a home."
Marika (80yrs) had also found the one-bedroom flat small but had deliberately decided, “you’ve
got to be grateful. You’ve got to have that attitude.” This had helped her settle in. In a similar vein,
Tia (79yrs) was very pragmatic about her move and settling in.
[My children] got me out of [my previous home] and then they got me settled. You know, I
just went along with the kids. I thought…No you guys are helping me with this. I’ve got no
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time for sentimentalities or emotions or anything. Just get on with it! Just move on! – Tia
(79yrs)
Mareikura (71yrs) said that people in the flats "don't mix and mingle.” Similarly Makei (81yrs) said
that she “found it hard to adjust” to living in the retirement village as people were reluctant to move
out of their regular seating arrangements and routines. Her husband had told her early on that she
“had to get used to being institutionalised.” She was also party to other residents “confessions”
about having whakapapa (Māori genealogy), reporting that some had said to her things like: "My
grandfather married a Māori" "I've just learned my grandfather was of Māori decent.”
Moana (61yrs) found the community she was in to be too quiet. When her mokopuna came to stay
with her she felt compelled to keep them inside in case they made too much noise. This was a
different short of quiet than that reported by Anika (72yrs), as she knew all her neighbours and
liked the sense of community and lack of through traffic in her cul-de-sac. Tui (72yrs), on the other
hand, reported liking her space “because I can’t be bothered really [engaging with neighbours]
and I’m not a lonely person.” Participants’ expected and actual levels of engagement with those
living around them therefore differed markedly.
Taiko (68yrs) and her husband settled in to their new rented accommodation relatively easily. It
was peaceful, and their landlord had done some renovations before they moved so they did not
have to do anything to the house. Her husband was also offered part-time work on the farm their
house was sited on.

Lessons learned about moving
The lessons about moving that participants talked about were:
 Downsize – Moving out of their big house to smaller accommodation had been freeing for some

participants and they encouraged others to avoid their bigger houses becoming a burden for
them.
 Don’t isolate yourself – If people moved to a new place, participants encouraged them not to

isolate themselves, to involve their whānau in their decision-making, and not be overindependent or frightened. It was however also acknowledged that sometimes older Māori who
moved in with whānau (children or grandchildren) were isolated and lonely.
 Find a “compatible community” – Some participants talked about the challenge of living among

Pākehā, especially when their current accommodation was the first time they had found
themselves among a predominantly Pākehā community.
 De-clutter – Participants encouraged others to de-clutter their lives: to “[let} go of things”

(Moana, 61yrs) and “just take what you really need” (Taiko, 68yrs).
 Commit – This was about older Māori committing to a place once they had made a decision,

and also about being careful to take on board only what they could really commit to. “Don't go
beyond your ability. It's time for you to have quality time" (Maka, 75yrs)
When invited to offer a message for the council or for government Ari (68yrs) declined saying, "No,
I won’t tell the government anything, they won’t listen." Other participants simply said ‘No’. Aroha
(64yrs) re-emphasised her complaints about her council’s consenting processes, while Maia
(78yrs) wanted more insulation in the council’s retirement flats and more security.

Staying or moving on
Participants were asked about their plans for the future – whether they were thinking of staying
where they were currently or wanting to find other accommodation.
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Half of those in their own homes planned to stay there. Amaia (63yrs), for example, said, “I’ll
always stay there, that’s me. It’s a perfect place for me to be” and Aroha (64yrs) simply said, “no
more moves.” Ariana, and also Amiria and Arapeta said they would stay in their homes until they
died.
While Ari (68yrs) had no immediate plans to move, he had not dismissed the idea. He also talked
about the cost of moving, that for him included more than just the financial cost. So while there
was no need to move, he did not see why they would want to shift. His daughter added that he
would likely move with her if she shifted for work.
When Ana and Ariki were interviewed it was clear that she was planning to move but that he was
determined to stay put in their house of 55 years.
He doesn’t want to move because this is his place and we’ve been forever, but it’s getting
to the stage that we now need to do a lot of things to it, maintenance on it, and we haven’t
got the money. Ana (75yrs)
Ana’s plan was to combine households with their daughter and her family by selling two houses
and purchasing one that was suitable for them all to live in. Ana and their daughter had been
looking at potential houses but had not succeeded in getting Ariki to look, let alone think about
moving.
While Anika (72yrs) was considering moving from her four-bedroom house to a two-bedroom flat
she had found that “I just won’t get the money for it.” She said that real estate agent fees were too
much, and suitable and affordable two-bedroom units were hard to find.
Those in retirement accommodation also had mixed responses about moving. These ranged from
Mahina (72yrs) who had no thoughts of moving because she loved her place, to Maia (78yrs) who
had dreams of a bigger place but realised that it was a financial impossibility, to Moana (61yrs)
who knew that she would move again “at the end of the day” to return to the city where her
daughter lived. Maka (75yrs) said, "This is where I'm going to die", of his council retirement flat.
Tui (80yrs) planned to move in with her daughter when her daughter’s house had been rebuilt in
around a year’s time. Marika (80yrs) was also planning to go and stay with her daughter “when I
can’t look after myself… I’m going in for a house with a granny flat.”
Only Terina (72yrs) talked explicitly about going back to her tribal area in the future, and saw this
happening in “another 10 to 15 years, perhaps. I don’t feel like changing my lifestyle a the moment,
I’m happy.” Taiko (68yrs) was already living in her tribal area and talked more about wanting to
build on the land she had sometime in the future. “I do have that nagging at the back of my mind
for somewhere that the kids can go when they come back; somewhere they can call their own.”

Summary
Whānau matters and health issues largely informed the housing decisions of the older Māori
participants. Participants who stayed in their family home were often able to do so because
whānau members lived with them, or stayed close to them. Even when they were in good health
their age meant that the support of others was of benefit, both for their company and the
strengthening of intergenerational connectedness. This was especially poignant when participants
remained in their home after their intimate partner had died. The participants spoke about this
arrangement as mutually beneficial; for example, that they enjoyed the company and those living
with them had somewhere to stay. Being with whānau who were close by in a time of need was
also a reason why older Māori might move, so that they are the ones there for their loved ones.
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Sometimes participants’ choices were limited and the decisions they had to make about their
accommodation driven by health concerns or unsupportive whānau. Settling in to new
accommodation, especially retirement accommodation, meant getting used to being in a different,
more Pākehā environment and new etiquette. Participants resisted the interference of their
neighbours in their lives. Those in council flats often described the limited freedom they felt about
being there, with some still longing to move while others were more accepting of their
circumstances and making the best of where they were.
Many participants talked about actual or planned decluttering their lives. For some the disposal of
old possessions was reasonably straightforward and included sharing things among their whānau,
gifting to their marae, and donating to charities. Others wanted to ensure that their prized
possessions went to those who would treasure them and the stories that went with them.
Possessions that were kept often reflected treasured memories and ancestral and community ties.
The advice the participants gave to others who, like them, might be thinking of seeking out
accommodation suitable for their retirement was about looking after themselves – finding a
suitable community, not over-committing themselves, and asking for help when they needed it –
and taking the opportunity to reassess what they needed to keep with them

Discussion
Downsizing or any decision about housing for older age (including an active decision to stay put)
can throw a person’s identity into sharp relief as they seek a home and a community that fits with
their budget, their stage of life, and their needs, priorities and aspirations for positive ageing. The
present case study provided an opportunity for an in-depth inductive qualitative study of older
Māori and housing, with a focus on downsizing and the decisions older Māori make about their
housing. Consultation about the research was done with older Māori as well as with marae
representatives sitting on an Iwi board and on a council Māori committee. Interviews were then
conducted with key informants and with older Māori themselves.
Overall this research demonstrated that talking about homes and housing was intimately bound to
who older Māori were as a wife/husband/partner/friend, mother/father/aunt/uncle, or kuia/koroua.
It was hard for them to talk about a home without talking about loved ones, or about the
circumstances and people who had expanded or constrained their housing choices or their sense
of home. Sometimes it was hard to stay ‘on track’ and talk only about home and housing when
there were other things going on in their lives that they wanted to talk about. The data drawn upon
and presented in this study focused on their decision-making about housing. This has highlighted
the commonalities among older Māori, while also being mindful that older Māori are individuals
who have some unique life experiences and futures to look forward to (Lloyd-Sherlock, 2002).
Following an examination of participants’ housing journeys this discussion is organised around the
advice offered by participants and weaves in rationale and explanations (for what participants
were feeling and experiencing) from key informants and those involved in the consultation hui,
and from the literature. Some reflections are then made on kaumātuatanga and research ethics,
followed by an examination of the limitations of the present research and ideas for future research.

Pathways to a Home
Many participants had followed a conventional, or at least semi-conventional, New Zealand
housing model (Davey, 2006). Their initial homes were purchased or built when they married and
some participants had then either moved to a new home when work or family required them to re-
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locate. Relocation for work (and for education) was common among Māori between 1930 and
1960, especially from rural to urban regions of the country (Nikora, Guerin, Rua, & Te Awekotuku,
2004). Saville-Smith (2011) also points out that by international comparisons New Zealanders on
the whole have high rates of residential movement. To some extent home ownership gave
participants access to owner-occupied residential mobility and the ability to respond to
employment offers. Other participants had remained in the same area and built on to and
extended their first home to accommodate their changing whānau. Some participants had
therefore lived in the same home since, or from very soon after, they were married. This split
between those who moved and those who stayed is also reflected in housing policy with “tensions
between those what see ‘staying’ and residential stability as important and those that see ‘shifting’
as the pathway to success” (Saville-Smith, 2011, p. 2). Most likely both explanations are right for
some of the participants and reflect the overall finding about their individuality. The owneroccupied homes of still other participants had been acquired more recently, and often with a
specific idea of what they would require in retirement by way of equipment and whānau support.
These considerations, especially about whānau, were also on the minds of most participants.
Although it was not a direct line of inquiry in the present research, those living in smaller cities
said they were unlikely to be able to ‘cash up’ if they sold their current house in order to downsize
into smaller, retirement accommodation. Smaller homes in suburbs where they wanted to live
were likely to cost them more-or-less the same amount as they might sell their bigger house,
leaving them with no cash nest egg to help support them in later years. Downsizing was therefore
no guarantee of a high standard of living in older age that such a nest egg would provide for
(Cunningham, et al., 2002). Participants with their own homes were most likely to be able to ‘cash
up’ when they downsized to more rural locations. However, a rural location might then present
them with difficulties because of limited public transport, a lack of appropriate land and housing,
and the distance to speciality health services (Nikora, Guerin, Rua, & Te Awekotuku, 2004;
Saville-Smith, 2013). Such a need had forced at least one participant to leave her large rural
home and find accommodation in a small council retirement flat.
In the early 1990s the decrease in purchasing power by Māori households, the decline in Māori
home ownership, and the racism in the urban housing market (Knight, 1991) all ensured that
Māori are “significantly less well housed than pākehā households. They are also more likely to be
concentrated in areas with a high proportion of inadequate housing" (Kearns, Smith, & Abbott,
1991, p. 372). This era signalled the end of good access for Māori to the New Zealand housing
model. It should not be surprising then that around half of those interviewed were in council
retirement or other rental accommodation. Council retirement accommodation was specifically for
older people with limited means and older Māori participants had come into this housing through
different pathways – from living with whānau, from being deported from Australia, from losing their
previous home. Council retirement flats were seen as a good option by those consulted, as this
accommodation enabled older Māori to retain their independence (also see below), either in the
short- or long-term. Participants who were going to stay in their little flat for the remainder of their
life talked of their flat’s positive characteristics such as being close to health facilities, and being
affordable so they could live alone. This did not mean they were unaware of the less positive
aspects of this accommodation (see below, ‘Compatible community’), rather they chose to focus
on the positive so their flat could be a home place for them.
Council retirement flats and other forms of social housing for older people, including kaumatua
flats and papakāinga housing for older Māori, will become more important sources of housing for
older Māori in the future – as their numbers increase and also as more older Māori head into their
retirement years without a housing asset and possibly also indebted. Nikora and colleagues
(2004) suggest that government and regional councils create employment opportunities in rural
areas and towns so that Māori who have migrated out of their tribal areas for work or education
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might be enticed back. They posit that such a move would mean that older Māori would be able to
reside in these areas because their own people are there to look after them, rather than the
current age-distribution gap of those 20-50 years of age that exists for tribes such as Tuhoe
(Nikora, Rua, Te Awekotuku, Guerin, & McCaughey, 2008). Similarly, councils should be
employing culturally responsive workers who have a rapport with older Māori residents and can
help ensure their wellbeing.
Findings from the 2012 General New Zealand Social Survey were that “people aged 65+ were
more likely to have no major housing problems (83 percent) than younger people” (Statistics New
Zealand, 2013, p. 7). Māori were more likely than European to have a major housing problem (49
vs. 30 percent). What was signalled by changes over 30 years ago in the early 1990s may
therefore only worsen in years to come. It is likely that in the future older Māori will become more
and more reliant upon social and cultural housing options and support services, rather than
moving into their later years having downsized into a smaller home as well as having cash and
other assets. Housing policies need to be responsive to their needs, as well as the housing
aspirations of older Māori more generally.

Advice to Others
One of the last questions participants were asked was whether they had any advice for others like
themselves who were trying to decide where they might live in their later years. For many
participants this was an opportunity for them to pull out the lessons from their own experiences
that they felt others might benefit from hearing. Five lessons are discussed further below.

1. Downsize
A common thread emerged from the consultation for the present research, the key informant
interviews, and the participant interviews; namely, that older Māori wanted and needed to retain
their independence. This independence might be sustained by them staying in their family home,
downsizing to smaller accommodation, or even moving into tailored retirement accommodation. A
threat to the independence of older Māori arose when housing decisions were taken out of their
hands, and forces outside of their control exerted pressure on them to move or stay. The
consultation hui identified such a threat from a government agency through the planned eviction of
older Māori from the HousingNZ houses they had lived in for many decades. In the participant
interviews threats came from whānau members who had forced at least two older Māori to move
out of their accommodation against their wishes. Some events that older Māori saw as out of their
control did not necessarily take away their sense of independence. These events included their
health or the health of a whānau member, or a natural disaster such as the Christchurch
earthquake. The need to move in the face of such events was taken in their stride as participants
tried to make the best of their circumstances, including their current accommodation. This is not to
say that moves to new accommodation were necessarily easy; they were still underscored by a
sense of loss of a home, a community, and a way of life.
The wide range of housing decisions made by older Māori often reflected the nature of the
engagement older Māori wanted to have with their whānau. Some of those in the consultation hui
spoke about wanting to maintain a home place for their whānau so that their mokopuna
(grandchildren and future generations) would know where they came from, including the tribal
area they belonged to. This home place centred on a large family home and these older Māori
had decided to remain in this home so they could host their whānau. The home place they were
creating by this decision included a commitment to intergenerational connectedness and the
cultural identity of future generations (Edwards, 2010). This home place potentially allows young
people to learn by participating in whānau and tribal activities, and to progress in their cultural
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roles and responsibilities by observing and becoming involved through what Rangihau (1992)
described as community apprenticeships.
The Māori values espoused in He Whare Āhuru He Ōranga Tangata, the Māori Housing Strategy
include manaakitanga, “or the obligation to take care of people [that is] …central in discharging
Māori leadership responsibilities” (Ministry of Business, Innovation and Enterprise, 2014, p. 2).
Some of those involved in this research spoke about their desire for small accommodation,
specifically so that their whānau could not stay with them. In this way the decisions made by some
older Māori about their housing reflected the nature of their relationships with their whānau and
their ambitions to facilitate (or not) connectedness among whānau members and between whānau
and their tūrangawaewae. It is feasible, in turn, that their ambitions were governed by whether or
not their existing relationships with their whānau were caring and nurturing of them in their older
age, or were about whānau taking advantage of and possibly being abusive toward them. Reengaging resistant older Māori in whānau-based manaakitanga will require more than
accommodation; it will require interventions that rebuild or reinforce the contract between the
different generations of a whānau alongside whanau ora (Maori family wellness) (Taskforce on
Whānau-Centred Initiatives, 2010).
Some older Māori who lived in small accommodation, such as one-bedroom council retirement
flats, were concerned that their place was too small for hosting whānau even though they wanted
to, or that whānau, especially mokopuna, would make too much noise in a closely packed
retirement village. It can therefore not be taken for granted that the size of someone’s
accommodation signals anything about their relationship with whānau – possibly because an older
person’s economic and health status are also key factors in their decision-making about where
they might live, especially if they are no longer able to drive or have never owned their own home.
This even affects kaumātua flats on marae, with those consulted providing examples of where this
accommodation might allow an older person to fulfil their ambition to connect with and be involved
in marae activities, or it might be the only realistic option for those with limited finances or those
whose whānau are sick of looking after them. Residing in a kaumātua flat may therefore not imply
cultural capability or connectedness.

2. Don’t isolate yourself
The ageing in place of participants who were in their own home was supported by their whānau
either staying with them, or living close by. Companionship from whānau was easier for these
participants as their homes could accommodate whānau members. This was not an option for
those in one-bedroom council flats, who could have whānau visiting for one or two nights only.
Their options were to move out if they wanted to live semi-permanently with whānau, and some
were planning to do this in the future. The one-bedroom council flats were therefore best suited for
those who wanted to live by themselves, or those who considered their flat just a temporary
accommodation option until they moved on to where they actually wanted to be living. The
potential for those in council retirement flats who were not well-connected to whanau or other to
become isolated was alleviated somewhat by regular council visits and maintenance checks.
Participants living in the flats were also very active in getting themselves out to see their whānau
or to take part in different activities. Even getting out for health care and health checks might be
seen as a preventative measure against isolation.
A potential isolating issue for older Māori is living in a cold home. Although the risk of this had
lessened in recent years with the advent of home insulation initiatives and curtain banks it is
important that older Māori are housed in warm accommodation that supports their health and
wellness. One of the complaints, for example, about the council retirement flats was about drafts
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and lack of insulation. The lower rents brought in by these properties mean that councils’
maintenance is constrained by their budgets; however, many of the flats had been insulated.
Health issues and lack of access to transportation were also seen as potential isolating factors,
although many of the older Māori attended kaumātua days held by their local Māori health
provider where they received regular health check-ups along with companionship. Care needs to
be taken that potential isolating factors are not downgraded in importance when older Māori
prioritise proximity to whānau, hapū, or Iwi in their housing/downsizing decisions.

3. Find a compatible community
Both staying put and moving can result in older Māori finding themselves in a community that is
not quite compatible with them. Those who remain in the same home for many years may find that
their community changes around them as neighbours whose children grew up with their children
move out of the suburb. The churn of new people in a neighbourhood may also make it difficult for
older Māori to connect with a neighbourhood community. Participants who talked about
maintaining a neighbourhood community were in rural or semi-rural locations or in urban settings
that facilitated this connectedness such as a cul-de-sac at the end of a street.
Compatible communities emerged because of attachments to whānau, neighbourhood familiarity
and, for some participants, living in their tribal area. When she examined attachment to an area in
a sample of over 1000 New Zealanders Schroeder (2008) reported that attachment had five
dimensions: sentiments, friends, relatives, participation, and satisfaction. The one thing common
to all five dimensions was being in the older age group: “Older individuals are more attached and
in more ways than younger individuals, with elderly individuals with those aged 60 and over more
likely to be sentimentally attached, have relatives nearby, participate in the community and feeling
relatively more satisfied with the area they live in” (p. 25). Compatibility for older people generally
might therefore be conceived of as being able to form attachments across all five dimensions, and
not having to settle for, for example, just being able to be with whānau (relatives) and having
access to local services (satisfaction).
The Māori in Schroder’s (2008) research, however, had a relatively low level of sentimental
attachment to place. This dimension of attachment combines people’s feelings about safety,
moving away, community spirit, and availability of emergency services, and whether they would
recommend their area to others. Friends and relatives mattered more to Māori. A compatible
community for Māori, especially older Māori, might therefore be more a matter of the strength of
their familial and social networks than of the area they are living in. This makes sense as the
Māori world is relationships, with these being a key source of people’s identity (Smith H., 2011).
This identity, in turn, is likely to be thrown into sharp relief when there are challenges to its cultural,
political and physical expression (Alfred & Corntassel, 2005).
A clear signal about participants’ cultural identity as Māori was in their comments about what it
was like coming into closer proximity to Pākehā when they downsized their accommodation.
Respectful boundaries were crossed when they perceived that Pākehā neighbours were trying to
control their internal (e.g., what they cooked, how they closed their cupboard doors) and external
(e.g., gardens, maintaining quiet) environments. Pākehā neighbours crossed literal thresholds
without invitations, whereas participants felt they were not invited into their Pākehā neighbours’
homes. This could be a cultural misunderstanding about the nature of, or need for, such an
invitation (Metge, 1978). Regardless it was interpreted by participants as intrusive and rude, and
can be added to the list of potential threats to their independence. The cultural compatibility of the
community they lived in was also a threat to a house or flat being viewed as a home place by its
older Māori inhabitants as the racism practiced by those in a home community can chip away at
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and undermine the cultural identity of older Māori as it points out to them on a daily basis that they
are considered by their neighbours as different from, and somewhat lesser than, ‘normal’
(Edwards, 2010). Such incompatible communities can be considered to be a new face of
colonialism; one that continues “to distort and dehumanize Indigenous peoples” simply for the
sake of gaining power (Alfred & Corntassel, 2005, p. 601). Older Māori then have to consciously
determine whether and when they will actively resist this positioning, and when they will retreat
indoors and not engage at all with it. Either way it is a constraint on their freedom and
independence, as well as a cultural insult.

4. De-clutter
With homes and whānau comes the accumulation of photos, taonga, cherished objects and other
possessions that hold memories and identity prompts – of who people were descended from;
where their tūrangawaewae is; and how they related to others, to this world, and to the cosmos.
Treasured possessions that were kept close by at least one kuia reminded her of who she had
been in this previous life and the respect she had earned from her community. These objects
were imbued with a mauri that spoke of both her identity and her affection for the place and the
people she had spent a large portion of her life with (Barlow, 1991). These objects, infused as
they are with social, cultural and spiritual meanings, also protect and strengthen both the home
and its occupant(s) (Moeke-Maxwell, et al., 2015).
Many participants, including this kuia, had however detached their identity from other possessions
they had accumulated over their lifetime. Their processes of de-cluttering were closely linked to
decisions about what was really important - often prompted by plans or actual moves to smaller
accommodation. What they kept may still have linked them to whakapapa (e.g., mother’s
pounamu) and to their identity (e.g., a weaver keeping her tools and feathers). Even when they
pronounced their serious detachment from clutter and possessions they were in some way also
pronouncing that they were a gypsy or that they were a person who had freed himself or herself
from the tyranny of ‘stuff’. This was still a statement of identity.

5. Commit
The consultation process emphasised the importance of independence to older Māori, with
positive ageing being about the maintenance of personal mana. Those involved in this research
stressed that decision-making about staying put or moving should be primarily informed by the
maintenance of the personal mana of older Māori. Thus some older Māori participants had gone
from their own homes, to living with whānau, to their own retirement flat; or from their own homes
to retirement flats because their circumstances changed. Even when they moved/downsized for
health reasons or because of whānau manipulation, they remained stoic and determined to find
ways of being themselves and making the most of their new accommodation. Being stoic and
finding new ways of being themselves in existing and familiar accommodation also characterised
some participants who had lost a life partner they had shared their home with.
Hadjiyanni and colleagues (2012, p. 150) describe a preoccupation in housing research with built
environments as distracting “from the dynamic attempts of household members to construct
meaning and a sense of belonging” so that their home supports their health and wellbeing. The
separation of participant findings into different types of accommodation (own/family home,
retirement housing, rental or temporary housing) may be such a distraction. What bound
participants together was their dedication to creating a home place, including what this meant for
them in terms of the cultural responsiveness of that space. The retention of taonga and perhaps
their display in this space was one way that older Māori expressed their identity. Another was the
creation of a manaaki space, where whānau could be hosting when they visited or stayed long-
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term. While this was difficult for those in small, one-bedroom retirement flats they still managed to
host, and at times accommodate, visiting relations.
Many participants wanted to die in the place they currently occupied, including some of those in
council retirement flats. This may well be a key signifier that a house or flat is a “home place”
(Edwards, 2010) for older Māori – that they have decided they will live out their remaining years
there.

Kaumatuatanga
Mead (2003, p. 14) described kaumātua as guardians of tikanga because “they generally have a
greater familiarity with and knowledge about tikanga because they have participated in tikanga,
have observed interpretations of the tikanga at home and other tribal areas.” This was expanded
by key informants in their discussion of how today’s cohort of older Māori had grown up when a
shared, community way of life was the norm, whereas this would not be the case for future
cohorts. Those born in the late 1980s/early 1990s, for example, will have grown up under
neoliberal governments and the retraction of the welfare state, and will most likely have lived in
urban communities rather than tribal ones (Jackson, 2011).
In the wider environment of Māori society, the roles and responsibilities of kaumātua have also
changed over the past 50 years as Māori society responds to a changing internal world (i.e.,
demographic and cultural changes) as well as a changing global world (e.g., urbanisation,
diaspora populations). At home – in Iwi and hapū – some argue that the Treaty of Waitangi
settlement process has imposed an inversion of Māori leadership roles and the perception that
kaumātua have been side-lined from political leadership (Stephens, 2002).
While older Māori are increasingly relied upon to fulfil cultural expectations and also provide
leadership in the contemporary world…most members of that age group consider
themselves to be ill-equipped to provide political guidance through the myriad of problems
posed for their people by Treaty settlements (Stephens, 2002, p. 328).
The roles and responsibilities of kaumātua have changed over the past 50 years as Māori society
responds to a changing internal world (i.e., demographic and cultural changes) as well as a
changing global world (e.g., urbanisation, diaspora populations). At home the Treaty of Waitangi
settlement process has imposed an inversion of Māori leadership roles and the perception that
kaumātua have been side-lined from political leadership (Stephens, 2002).
This is the ‘new’ context within which older Māori are moving into their retirement years. A
participant in the current research talked at length about the sadness he felt about the passing of
older leadership cohorts within Māoridom, especially those who were native speakers of the Māori
language. He had been brought back from Australia because of his knowledge of the whakapapa,
tikanga and Iwi politics. Now he was advising others about these things within this changing
context.
Durie (1999, p. 102) anticipated that the Māori demographic change would result in “significant
shifts in intergenerational reciprocity and a need for more deliberate planning to take account of
new needs and opportunities.” Small signs of this intergenerational shift appeared in this research:
locals removing items from her rural home after she had moved out distressed a participant who
had given her life to the community and now felt they were dishonouring that gift; a participant
who was lonely living in her daughter and son-in-law’s home; and a participant whose belongings
were taken and sold by her children for their own gain. In addition to the invigoration and
broadening of roles within hapū and Iwi so that future cohorts of older Māori can find a place,
whānau need to be nurtured so that older Māori are not marginalised and made vulnerable by
those closest to them.
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Research Ethics
Most of the research sites for the case study were chosen because the researcher has
whakapapa connections as well as a 20+ years research relationship with the sites. The exception
was the large city site that was accessed through colleagues living and working there, and
included so that older Māori living far outside their tribal rohe (territory) could be asked about their
housing decisions. During the consultation I was challenged about the selection of the small town,
as it was seen as being over-burdened by research that was of little benefit locally and often not
reported back on. This challenge emphasised (not for the first time) the importance of ongoing
links with research sites, including reporting back findings and supporting other research priorities.
As colleagues and I have said about past research projects in this rohe, whakapapa connections
might gain a researcher access but it is then their professionalism that will keep participants or a
community engaged (Cram, Keefe, Ormsby, Ormsby, & Ngāti Kahungunu Iwi Incorporated, 1997).
Part of this professionalism is honouring the obligation to share back that is expressed in the
Community-Up Approach to research conduct of Kia Māhaki or being humble (Cram, 2009).
This research case study was initially conceptualised as being about the present and the future. In
other words, the focus was to be on where older Māori live now, how they got to be there, and
what their plans were into the future. At a consultation hui older Māori fed-back that participants
should also have the opportunity to describe more of their housing history – to talk about their
home(s), the stages of their lives in terms of marriage, children, grandchildren, and what their
homes meant to them. The invitation to do this was therefore included in the semi-structured
interview format, and participants decided what about their lives and their home(s) they were
comfortable sharing. This proved to be a very good way of putting participants at ease about the
research, as some shared a great deal of detail about their housing history while some chose to
focus more on what was presently going on for them. The starter questions definitely put
participants in the ‘driver’s seat’ for the research interviews.
Early in the participant interviews a couple shared how they had asked his father where they
would live when they got married, and the father pointed to a section down from where his own
house was and said, “There.” And they had built their home there and, with children and additions
to the house, had been there ever since. This was to be the shortest housing interview, but it did
not stop us talking for a further two hours about them, their whānau, and their lives. It was
following this delightful engagement that the participant information sheet for the research was
revised so that it read,
Sometimes during interviews we’ll talk about things other than housing, because conversation
takes us there. Please be reassured that only the housing information that’s directly relevant to
the research will be used in the study. Other information will stay between you and me.

Limitations of the Present Research
This case study has been undertaken in a stepwise fashion – beginning with consultation and key
informant interviews, and concluding with interviews with a group of older Māori residing within the
rohe of Ngāti Kahungunu and in Christchurch. While the small numbers interviewed might restrict
the generalisability of the findings there was surprising agreement about the issues across those
consulted, the key informants and the participants. The areas that arose fresh with participants
were mainly about them having to learn to live with Pākehā, and their approaches to decluttering.
Both were most likely evident because of the involvement of participants who lived in small,
retirement accommodation were space was limited and neighbours were close.
The case study has not looked explicitly at gender differences in older Māori decision-making
about, and experiences of housing as the small number of Māori men involved precluded this.
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Future research should look to consciously over-sample Māori men so that gender similarities and
differences might be examined.
Those who were most likely to have been ‘missed’ by the research include older Māori living in the
larger urban environment of Auckland, and who may or may not have connections with urban
tribal authorities. Also missed are Māori in private retirement accommodation, with only one
participant in this category in the present research. Kukutai (2006), for example, highlights the
occupancy rates for older Māori in residential care in some urban areas. These rates are similar to
New Zealand European occupancy rates and raise another question about the ability of whānau
to provide a culturally archetypical experience for their elders in which communality and whānau
interdependency are foundational. However key informants in this research emphasised that there
was no shame in Māori accessing this type of accommodation.

Future Research
The intergenerational contract between participants and their close whānau often remained strong,
with their whānau living with them, supporting them, or wanting to visit. A question beyond the
decision-making of older Māori about their housing in later life would be about how that housing
supports or otherwise the transmission of their knowledge, wisdom, stories to younger
generations. It might also be asked what happens when the intergenerational contract is strained
by abuse or neglect, and whether it is possible to reconstruct a ‘new’ contract with younger
generations that may be more distant whānau. If this is possible, then what type of
accommodation best supports this?
Participants who spoke about their connectedness with their neighbourhood were able to point to
houses and name who was living there, and sometimes who had previously lived there. There
was a sense of them being at ease in their environment that was not evident when participants
talked about not knowing their neighbours or about living among people (e.g., Pākehā) who were
different from, and sometimes critical of, them. This issue of older Māori finding a ‘compatible
community’ deserves further exploration, especially given the importance of individuality and the
independence of older Māori that this research has highlighted. Is it appropriate, for example, to
describe (as has been done here) some retirement communities as rife with interpersonal racism,
to the extent that older non-Māori feel they have the right to criticise and try and contain the
cooking and gardening habits of older Māori? How do older Māori who move into such
communities actively resist this type of institutionalisation so that it does not impact negatively on
their wellbeing, or is it that their home becomes their ‘cave’ because their external environment is
harsh and unwelcoming?
The present research did not specifically look at housing designed for older Māori, such as
papakāinga housing or kaumātua flats. While these were discussed by some of those involved in
this research there is a research question there about whether this type of housing successfully
provides a ‘compatible community’ and home place for older Māori. Decision-making about
moving into such accommodation is likely to be influenced by its cost (as see in the reluctance of
older Māori in this research to consider culturally appropriate accommodation that they considered
to be too expensive), and possibly also by the cultural capability of individuals in relation to the
roles and responsibilities they might anticipate having in their new home. For example,
participants’ resistance to returning to their tribal rohe in their later years included their assumption
that no one would know them (as elders able to connect them through their whakapapa would
have passed away), and that people would be too demanding of them in terms of their trade skills.
What role then for others whose knowledge of tikanga is less, or who have been away from their
tribal region for many years? As Durie (1999) has stressed, a reinvigoration and broadening of the
roles available for older Māori is needed if a place is to be found within Iwi and hapū for the skills
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and expertise of coming cohorts. Otherwise Māori ourselves may be in danger of increasing the
vulnerability and isolation of older Māori.
Māori elderly in the future will not form a culturally homogenous group; their numbers will
substantially increase; they may lack cultural and social skills required for effective
kaumātua roles and as a consequence entry into Māori society as a kaumātua may be
problematic (Durie, 1999, p. 105).
Compatible communities may therefore not emerge just because housing is on tribal land, or even
because it is specifically built for older Māori. Future research might ask after the requirements of
a Māori right to housing and what it takes for these to be achieved.
Those consulted for the present research raised the issue of older Māori wanting or having to
return home from Australia, especially if they had resided there for many years. The potential
influx of large numbers of older ‘mozzies’ (Māori Australians) was described as a ‘sleeping giant’.
Questions need to be asked about citizenship status and retirement provisions of the one in five
Māori who now live in Australia (Carter, 2015), including what structural provisions need to be put
in place so that decisions about retirement, downsizing and possible ‘home comings’ do not rely
solely on the financial literacy of individuals and whānau.
Finally, key informants raised financial literacy. This was not the financial literacy that is usually
spoken about for Māori were classes might encompass budgeting, banking, borrowing and
consumer rights; rather it was the financial literacy needed by middle-class Māori in their 40s and
50s who have assets and good jobs. The financial literacy they need is about deciding what to do
with their assets to secure their retirement as well as look after the financial and cultural security
of their offspring. Research in this area might examine the needs of this group of Māori and how
additional support might enable them to make good decisions about their assets, including their
housing.

Conclusion
At a consultation hui with a group of kaumatua I was asked what I was learning about older Māori
and housing. I took a breath and admitted that, while it might be obvious to them, I was learning
that they were all different. They seemed quite pleased about this. Moeke-Maxwell, Nikora and Te
Awekotuku (2015, p. 171) write, “…home means different things to different people for different
reasons, reflecting different historial, cultural and social circumstances, historiographies and life
experiences.” Any design and delivery of culturally responsive housing solutions for older Maori
needs to begin with questions about how their housing decisions and aspirations are informed by
their cultural and lifestyle aspirations, and by what home means to them. The result will be
bespoke ‘downsizing’ that maintains the cultural integrity and wellness of older Māori.
The present case study looked at the decision-making of older Māori about their current and
future retirement accommodation to examine their aspirations, as well as the barriers to and
facilitators of them achieving the housing they wanted. Their advice to others making similar
decisions best sums up the conclusion that can be drawn from this case study: that older Māori
should consider downsizing and de-cluttering but not isolate or overcommit themselves. The
retention of precious taonga or the gifting of possessions to their marae or to their relations can
both maintain cultural identity as well as strengthen their connectedness. Most importantly older
Māori should seek out a community that is compatible with their own values and preferred way of
living. If this is not possible, then pragmatism is useful and making the best of the situation they
find themselves in. This often involves weighing up the factors informing their housing decision
and recognising that they are in the best place for themselves at this time. In this way future
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housing choices are not foreclosed upon, and older Māori are able to maintain their independence
and their personal mana through a sense of personal agency.
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Appendices
Appendix A. Consultation information
Finding the Best Fit: Housing, Downsizing and Older People in a Changing Society
In September 2013 we received news that our good science fund application was successful so
our project Finding the Best Fit: Housing, Downsizing and Older People in a Changing Society will
be going ahead starting from next month.
You can see the funded projects on the following website www.msi.govt.nz/get-funded/researchorganisations/2013-science-investment-round/health-and-society-research-fund-results/

Who’s doing the research?
Kay Saville-Smith from the Centre for Research Evaluation & Social Assessment is leading the
research team. Other members of the team include Dr Bev James, Professor Larry Murphy, Dr
Michael Rehm, and Dr Fiona Cram.

What’s the research about?
This research is on the practicalities of ‘downsizing’ housing and older people’s functional and
financial independence and wellbeing. It’s about the decisions older people make about their
housing for retirement, and the things that influence these decisions. They may choose to
downsize, stay in their current home, move to another location, move home, or move closer to
their marae – or perhaps some combination of these and other options. Their decisions might
depend on whānau commitments, access to health care, marae and hapū connections and
responsibilities, financial circumstances, and other considerations. These are the things that this
project will explore.

What’s happening with the Māori case study?
Fiona Cram (Ngāti Pahauwera) is leading the case study of older Māori. The case study will
involve interviews with pakeke (older Māori) over 65 years of age, and those who are getting close
to retirement age. Different agencies and organisations will also be asked to contribute their
expertise and knowledge about how older pakeke make decisions about where they will live in
older age, and what facilities and supports are available to them in their communities.

What happens in the consultation?
Some consultation occurred before the funding proposal was submitted in the middle of last year.
Now that funding has been confirmed its time to talk to people again, or for the first time, to get
their ideas and feedback about how the research should be done, who should be talked with, and
what questions are important to ask. People will also be asked about the issues they know about
and whether they’d like to be involved in the case study. The consultation will happen in March
and June 2014 and inform how the case study of older Māori will proceed.
Ngā mihi mahana, na Fiona Cram
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Appendix B. Participant Information Sheet
Finding the Best Fit: Housing, Downsizing and Older People in a Changing Society
Tēnā koe
Dr Fiona Cram, Katoa Ltd, is being contracted by the Centre for Research Evaluation & Social
Assessment to undertake a Māori case study as part of the research project on housing,
downsizing and older people in a changing society: Finding the Best Fit.

What’s the research about?
This research is on the practicalities of ‘downsizing’ housing and older people’s functional and
financial independence and wellbeing. It’s about the decisions older people make about their
housing for retirement, and the things that influence these decisions.
They may choose to downsize, stay in their current home, move to another location, move home,
or move closer to their marae – or perhaps some combination of these and other options.
Their decisions might depend on whānau commitments, access to health care, marae and hapū
connections and responsibilities, financial circumstances, and other considerations. These are the
things that this research is exploring.

Who’s doing the research?
Ko Fiona Cram ahau. No Ngāti Pahauwera ahau. I’m leading the case study of older Māori. The
case study will involve interviews with pakeke (older Māori) over 65 years of age, and those who
are getting close to retirement age.
You can contact me on 021 774 690, (09) 5502231, or at fionac@katoa.net.nz.

How can I be involved?
You are invited to participate in an interview about your own housing experiences. The questions
you’ll be asked in the interview are attached to this information sheet. The first set of questions is
about your current housing. You might also like to talk about the places you’ve lived in the past.
The second set of questions is about your future housing (if this is relevant for you).
If you choose to be interviewed, the interview will be audio-recorded so that what you say is
correctly reported on. Often research reports contain quotes from those who participated and it’s
important that these are accurate.

What will happen to the information I provide?
Once all the participants have been interviewed the information will be used to write a report on
the housing experiences of older Māori.
The plan is to complete this report by the end of March 2015. I’ll be sending out a summary of the
research findings to those who have participated around the same time. And you would be most
welcome to a copy of the full report if you are interested in seeing it.
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Will I be named in the report?
No, everything you say in the interview will be confidential. If something you say is included in a
research report, you will not be named or identified in any way.
Sometimes during interviews we’ll talk about things other than housing, because the conversation
takes us there. Please be reassured that only the housing information that’s directly relevant to
the research will be used in the study. Other information will stay between you and me.
While we will keep your information confidential you are welcome to discuss the interview with
anyone you chose to.

How long will it take?
The interview will take approximately 45-60 minutes, depending upon what you’d like to share.

Do I have to answer every question?
No, please feel free to skip the questions that you don’t feel are relevant to you or that you’d
rather not talk about.

Do I have to be involved?
No, your involvement is up to you. If I’ve visited and talked to you about the research and you
decide you don’t want to be interviewed, then that’s okay.

Can I change my mind later?
If you change your mind about participating after you’ve been interviewed then just let me know
and I’ll remove your information from the study and delete the recording of your interview. I’ll be
able to do this up until the end of February 2015.

Do I have to sign anything?
No, by reading through this information sheet and asking any questions we assume that you
understand what the research involves. When the recorder is on I’ll ask you to confirm that you
are willing to be involved in the study
Please let me know me if there’s anything else you’d like me to talk about.
Heoi ano, nā

Fiona Cram, PhD
Director, Katoa Ltd
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Appendix C. Guiding Interview Questions

Theme!

Categories!

Questions!

When!did!you!8irst!move!to![place]?!
Length!of!occupancy!

When!did!you!move!to!this!house?!
Do!you!want!to!shift!from!this!house,!
from!this!place?!

Where!did!you!move!from?!
Thinking!of!moving!

Where!do!you!want!to!move!to?!

How!many!times!had!you!moved!in!before!
this?!
Why!do!you!want!to!shift?!

Deciding!to!move!
(lifetime)!

Who!has!been!involved!in!making!the!
Why!have!you!moved![each!time]?!
decision!to!move?!

Deciding!to!move!(next!
time)!

Who!has!been!involved!in!making!the!
Are!you!actively!looking!for!another!
house?!
decision!to!move?!
Who!was!involved!in!making!the!decision!to!
Will!you!sell!this!house!(if!owned)?!
move!here?!

Current!housing!
Future!housing!

Deciding!to!move!(current!
house)!
Desired!characteristics!

What!sort!of!house!do!you!want!to!move!
in!to?!
Did!you!want!to!move?!
Why!have!you!chosen![place]!to!move!to?!

What!were!your!reasons!for!moving!to!THIS!
house?!
Do!you!think!this!will!be!the!last!time!you!
move?!

How!long!!did!you!look!before!you!found!
this!house?!
Would!you!make!different!housing!

Making!the!move!

decisions!knowing!what!you!know!now?!
Did!you!have!to!sell!a!house?!How!long!did!
that!take?!

Lessons!learned!

What!moving!advice!do!you!have!for!
others!your!age?!

How!long!did!it!take!you!to!settle!in!here?!
What!housing!!messages!do!you!have!for!

government?!!
Did!you!have!links!to!this!place!before!you!
moved!here?!
Last!questions!

Settling!in!

Is!there!anything!else!I!should!have!asked!
you!but!didn't?!
What!do!you!like!about!living!in!this!house?!

in!this!place?!

How!long!do!you!intend!to!live!in!this!
house?!in!this!place!
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Do!you!want!to!shift!from!this!house,!
from!this!place?!
Thinking!of!moving!

Where!do!you!want!to!move!to?!

Do!you!want!to!shift!from!this!house,!
Why!do!you!want!to!shift?!
from!this!place?!
Thinking!of!moving!

Who!has!been!involved!in!making!the!
Where!do!you!want!to!move!to?!
decision!to!move?!

Deciding!to!move!(next!
time)!

Are!you!actively!looking!for!another!
Why!do!you!want!to!shift?!
house?!

Who!has!been!involved!in!making!the!
Will!you!sell!this!house!(if!owned)?!
decision!to!move?!

Future!housing!

Deciding!to!move!(next!
time)!

What!sort!of!house!do!you!want!to!move!
Are!you!actively!looking!for!another!
in!to?!
house?!

Desired!characteristics!

Why!have!you!chosen![place]!to!move!to?!
Will!you!sell!this!house!(if!owned)?!
Do!you!think!this!will!be!the!last!time!you!
What!sort!of!house!do!you!want!to!move!
move?!
in!to?!

Future!housing!

Desired!characteristics!

Would!you!make!different!housing!
Why!have!you!chosen![place]!to!move!to?!
decisions!knowing!what!you!know!now?!

Lessons!learned!

Do!you!think!this!will!be!the!last!time!you!
What!moving!advice!do!you!have!for!
move?!
others!your!age?!
Would!you!make!different!housing!
What!housing!!messages!do!you!have!for!
decisions!knowing!what!you!know!now?!
government?!!

Lessons!learned!
Last!questions!

What!moving!advice!do!you!have!for!
Is!there!anything!else!I!should!have!asked!
others!your!age?!
you!but!didn't?!
What!housing!!messages!do!you!have!for!
government?!!
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Last!questions!

Is!there!anything!else!I!should!have!asked!
you!but!didn't?!

!

